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TOM TAT

Chét lugng gido duc dai hoc c6 nhiéu cach tiép can va da chiéu. Nhiéu hé thong phan loai va cac
cobng cu do ludng riéng biét dugc phat trién bdi Vi y nghia, s6 lugng va tam quan trong clia cac
chiéu chat lugng dich vu phu thudc vao dinh hudng van hoa va gia trj clia ngusi cac bén lién quan.
Ngudi hoc déng vai trd quan trong trong su phéat trién clia hé théng bao dam va kiém dinh chat
luong gido duc. Nghién ctu trudc ctia nhom tac gid ching toi da dé xuat bod cong cu khao sat su
hai long cla sinh vién gébm 3 thanh phan Chat lugng Chuong trinh dao tao, Chét lugng déi ng
gidng vién - t6 chitic dao tao va Chat lugng cac hoat dong hé trg ngudi hoc. Véi muc dich phan tich
dé xac dinh yéu t6 anh hudng cé y nghia dén muc dé hai long ctia ngudi hoc, nham tir dé cé co
s& dua ra cac gidi phap mot cach co chon loc hudng dén muc tiéu nang cao su hai long cla sinh
vién, dé tai tién hanh phan tich thong ké két qua khao sat su hai long ctia sinh vién nam cudi vé
chat lugng dich vu dao tao tai Dai hoc Y Dugc thanh phé HO6 Chi Minh. Nghién ctiu cdt ngang vai
phuong phap thu thap mau toan béd dugc tién hanh trén ngudi hoc nam cudi clia chuong trinh
dao tao dai hoc chinh quy tai Pai hoc Y Dugc thanh phé H6 Chi Minh tir thang 5 dén thang 7 nam
2022. Bang cau héi truc tuyén dugc khao sat bang phan mém Phan mém quan ly Gido duc (PMT-
EMS). S6 liéu sau khi dugc théng ké va lam sach bang phan mém Excel, sé dugc phan tich tai phan
mém STATA. C4c tiéu chi dugc kiém dinh bang cac chi s¢ Chi-square/df nhé hon 5, cac chi s§ do
d6 phu hop tuyét déi (GFI), hé s6 Turker-Lewis (TLI), chi s6 thich hgp so sanh (CFI) cé gid tri Ién hon
0,9, gia tri sai s6 ctia md hinh RMSEA thap hon 0,08 5,6. Bén canh dé, AVE (Trung binh hiép phuong
sai trich) va CR (D6 tin cay téng hgp) dugc st dung dé kiém tra do tin cay va tinh hoi tu 7,8. Tuong
tu cac chi s6 RMSEA, Chi binh phuong/df, CFl, GFI, AGFI @€ danh gia moé hinh. Ngoai ra, NFI, RFI, IFI
(I6n hon 0,9) dugc st dung @é kiém dinh su pht hop ctia moé hinh va téc déng clia cac bién quan
sat 9. Nghién cliu cho thdy nhan té anh anh huéng I6n nhat dén su hai long sinh vién la hoat déng
ho trg ngudi hoc. YEu té thit hai anh hudng dén su hai long clia sinh vién la chat lugng clia d6i ngl

ho tro va té chic dao tao.

Tur khoa: Su hai long sinh vién, hoat déong hé trg ngudi hoc, doi ngi hé trg, té chiic dao tao

DAT VAN DE

Chait lugng gido duc dai hoc c6 nhiéu cach ti€p cin
va da chiéu'. Nhiéu hé théng phén loai va céc cong
cu do ludng riéng biét dugc phat trién béi vi y nghia,
s6 lugng va tdm quan trong cta cac chiéu chat lugng
dich vu phu thudc vao dinh huéng vin héa va gia tri
clia ngudi cic bén lién quan?. Ngudi hoc, vita 12 d6i
tugng thu hudng truc tiép, va ciing 1a két qué cta qua
trinh dao tao; déng vai trd quan trong trong sy phat
trién ctia hé thdng bao dam va kiém dinh chit lugng
gido duc’.

Dai hoc Y Dugc thanh phé H6 Chi Minh la trudng dai
hoc thudc khéi nganh Stic khoé, v6i tdm nhin “Phat
trién thanh dai hoc khoa hoc stic khoé hang dau Viét
Nam, ngang tdm cac dai hoc trong khu vuc”, véi dac

thtt dao tao nguén nhén luc cho nén y t€ phia Nam
Viét Nam ndi riéng, va khu vic Déng Nam A néi
riéng. DE tao dugc uu thé dao tao va dam bao cac
diéu kién bao dam chat lugng, trudng phai lién tuc
nang cao nang luc hé thong, doi nga giang vién, can
bo va cac dich vu dao tao, ho trg ngudi hoc.

Nghién ctiu trudc day ctia nhom tac gia chiing toi ndm
2024 (da dugc binh duyét va chidp nhan ding) da dé
xudt cong cu nghién ctiu sy hailong ctia sinh vién gom
3 thanh phan Chit lugng Chuong trinh dao tao, Chat
lugng doi ngh gidng vién - t§ chiic dao tao va Chiét
lugng cac hoat dong hd trg ngudi hoc.

V6i muc dich phén tich d€ xac dinh yéu t6 anh hudng
6 y nghia dén muc d6 hai long ctia ngudi hoc, nhim
ti d6 c6 co 56 dua ra cac giai phap mot cach c6 chon
loc huéng dén muc tiéu ning cao sy hai long ctia sinh

Trich dan bai bao nay: Duy L B A, Tram H D B, Quyén N T T, Linh N T P, Chi N K, Thanh T V. Phan tich két
qua khao sat dé xac dinh yéu t6 anh huéng dén su hai long ctia ngudi hoc d6i véi cac chuong trinh
dao tao tai dai hoc y dugc Thanh phé Hé Chi Minh. Sci. Tech. Dev. J. - Health Sci. 2024; 5(2):696-704.
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vién vé chit lugng dich vu dao tao, dé tai tién hanh
phén tich thong ké két qué khéo sat su hai long ctia
sinh vién nidm cu6i vé chat lugng dich vu dao tao tai
Pai hoc Y Dugc thanh phé H6 Chi Minh.

CO SO Li LUAN

Dé xdc dinh yéu t6 quan trong anh hudng dén sy hai
long ctia sinh vién, cu thé trong cac chuong trinh dao
tao dang thyc hién tai Pai hoc Y Dugc thanh phé H6
Chi Minh, ching t6i xac 14p 03 gia thuyét thong ké
dua trén 3 nhom céu hoi khao sat da dugc phén tich
trude day. Cu thé 03 gia thuyét bao gom:

Gia thuyét H1: Chat lugng ctia chuong trinh dao tao
tac dong dén sy hai long clia sinh vién

Gia thuyét H2: Chét lugng ctia Poi ngti giang vién va
cdng tac t6 chiic dao tao tac dong dén sy hai long cta
sinh vién

Gié thuyét H3: Chét lugng ctia cac hoat dong hé trg
ngudi hoc tdc dong dén sy hai long ctia sinh vién
PHUGONG PHAP NGHIEN CUU

Thiét ké nghién cuu

Nghién cttu cit ngang v6i phuong phép thu thap mau
toan b dugc tién hanh trén ngudi hoc ndm cudi clia
chuong trinh dao tao dai hoc chinh quy tai Pai hoc Y
Dugc thanh phé H6 Chi Minh ti thang 5 dén thang
7 ndm 2022. Bang ciu hoi truc tuyén dugc khao st
béng phdn mém Phin mém quan ly Gido duc (PMT-
EMS).

Thu thap dii kién

biéu kién chon mau: Bao gém tit ca cic sinh vién
nam cudi, ké ca sinh vién chua dua diéu kién thi tét
nghiép, hoan thi.

biéu kién loai tru: Sinh vién khong dong y tham gia
khao sat.

C& mau: Cén cti s6 lugng bién trong moé hinh nghién
ciu, dong thoi dua vao ly thuyét ¢ miu cho cic
nghién ctiu c6 dp dung kiém dinh mo6 hinh béng phan
tich ciu trdc tuyén tinh, ¢d mau tdi thiéu dugc xdac
dinh 145 - 10 14n s6 bién*.

Trong t6ng s6 mau thu thap 1a 1407, 474 phiéu bj loai
vi (1) 12 phiéu khong hoan thanh bang cau hoi; (2)
462 lya chon mot dap an sudt toan b bang ciu hoi.
Cudi cung, 933 phiéu hgp 1é dugc st dung d€ phan
tich.

Coéng cu thu thap

Trong nghién ctiu nay, tdc gia st dung céng cu “Thang
do su hai long ctia sinh vién vé chuong trinh dao tao
nha khoa tai dai hoc y dugc thanh phé H6 Chi Minh”.
Thang do bao gbém 22 tiéu chi chia thanh 3 yéu t6

(Bang 1), trong d6 su hai long ctia ngudi hoc dugc
thu thip qua 3 ciu hoi ma I19, 1118, I119. Thang do cd
do tin cay ndi bd va co tinh théng nhét cao (Cronbach
Alpha > 0,8).

X ly dir kién

S6 liéu sau khi dugc thong ké va lam sach bang phan
mém Excel, sé dugc phén tich tai phdn mém STATA.
Phén tich m6 ta: Céc bién dinh lugng sé dugc biéu
dién bang trung binh va d¢ 1éch chuén, cac bién dinh
tinh s€ bi€u dién bang tan sudt va phan tram. Ngoai
ra, cac bién phén ph6i khong binh thuong sé dugec mo
ta dudi dang trung vi va khodng tt phén vi.

Tac gid thuc hién phan tich CFA dé€ dénh gié tinh hoi
tu va phén biét ctia thang do trudc khi phén tich theo
mo6 hinh cfu trac SEM d€ kiém dinh céc gia thuyét
nghién ciu.

Céc tiéu chi dugc kiém dinh béng cac chi s§ Chi-
square/df nho hon 5, cdc chi s6 do d¢ pht hgp tuyét
da6i (GFI), hé s6 Turker-Lewis (TLI), chi s6 thich hgp
so sanh (CFI) c6 gia tri 16n hon 0,9, gia tri sai s6 clia
mo hinh RMSEA thép hon 0,08 >°. Bén canh d6, AVE
(Trung binh hiép phuong sai trich) va CR (D¢ tin cay
téng hop) dugc stt dung d€ kiém tra d tin ciy va tinh
hoi tu”8.

Tuong tu cac chi s6 RMSEA, Chi binh phuong/df,
CFI, GFI, AGFI @€ danh gia mo6 hinh. Ngoai ra, NFI,
RFJ, IFI (16n hon 0,9) dugc st dung d€ kiém dinh sy
phtt hgp ctia mé hinh va tic dong ctia cic bién quan

sat?.
KET QUA KHAO SAT

Théng tin chung cila mau khao sat

Thong tin déan kh&u hoc dugc trinh bay trong Bang 2
va két qua miic do hai long dugc thong ké trinh bay
trong Bang 3.

Phan tich yéu t6 khang dinh (CFA)

Nghién ctiu tién hanh kiém dinh gia tri hoi tu, gid tri
phan biét va tinh tuong thich ctia cong cu véi dii liéu
thu thap. Két qua phan tich khdng dinh nhan t6 14n 1
v6i gia tri TLI va CFI 3 0,9; GFI 3 0,8, SRMR < 0,08 1
chép nhan dugc (Bang 4). Tuy nhién, Chi-square/df
va RMSEA cho thdy m6 hinh nghién ctiu chua hoan
toan phu hgp véi dii liéu nghién ctu.

Két qua ctia CFA lan 2 sau khi xem xét phin du ctia
cac hiép phuong sai chudn hoa va bg sung cac quan
hé kha di gitia cac bién quan sat trong mé hinh cho
thay mo hinh tuong thich véi dii liéu nghién ctiu (cac
cdp c6 hiép phuong sai 16n: II1-112; I13-114; III3 va
II11+1112) (Hinh 1 va Bang 5).
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Bang 1: Thang do su hai long ctia nguai hoc

Yéu t6 Ky hiéu
Chit lugng CTDT 11

12

I3

14

Chat lugng doi nga giang vién - 111
t6 chuc dao tao

112

113

114

115

116

117
118
119

Chit lugng cdc hoat dong ho trg 111
nguoi hoc

1112

1113

1114
1115
1116
1117
1118

1119

Tiéu chi

CTDT dugc phan b6 hop ly thoi lugng gitia ly thuyét va thuc hanh
CTDT cung cép cho SV du kién thiic can thiét va cap nhat
CTDT giup SV phit trién cac ky nang cin thiét cho nghé nghiép
CTDT giup SV phat trién cic thdi do cin thiét cho nghé nghiép

Doi ngit GV ¢6 trinh d6 chuyén moén cao va cap nhat

Doi ngti GV dao diic tét, tan tuy véi nghé, sdn sang gitp dé SV
(dac biét voi ngudi dan toc thiéu s, khuyét tat)

DPoi ngli GV c6 phuong phap su pham tét

Phuong phdp gidng day gitip SV phat trién tdt ki ning gidi quyét
van dé, tu hoc, tu nghién ctu...

T8 chiic thi, chdm thi, kiém tra, ddnh gid nghiém tic, minh bach
va cong khai

Phuong phap danh gid két qua hoc tap cong bing, khach quan,
phtt hop néng luc

Moi trudng hoc tap va thuc tap dap ting hiéu qua cho giang day
Cén b6 - Vién chiic khéi phuc vu ¢6 thai d6 phuc vu t6t
Miic d6 hai long vé méi quan hé Théy-Tro trong thai gian hoc tap

CTDT, quy ché va ké hoach hoc tdp dugc phd bién kip thai va tao
thuén lgi cho SV

Co du gido trinh, tai liéu hoc tép, tai liéu tham khéo cho SV

Dao tao két hgp véi dao tao nhéin cich, dao diic nghé nghiép va
cac kj nang mém

Hoat dong Poan/Hoi tac dung t6t dén rén luyén nhan cach SV
Nha trudng dép ting t6t nhu cdu van héa, van nghé cua SV
Nha trudng dép ting t6t nhu cau thé duc, thé thao ctia SV

Nha trudng cham lo t6t stic khoe ctia SV

Miic d¢ hai long vé chit lugng dao tao

Muic do hai long vé moi trudng hoc tap va thuc tap

Vé kiém dinh gia trj hoi ty, thang do thod man cac
trong s6 ugc lugng chudn hod ctia cac chi bdo 16n hon
0,5 (Hinh 1). V€ kiém dinh gia tri phan biét, thyc hién
kiém dinh hé s6 tuong quan cac thanh phin déu khac
1 va déu c6 y nghia thong ké & mtc y nghia (p<0,001)
déu dat theo tiéu chuén (Bang 6). V€ kiém dinh d¢ tin
cay, thang do c6 d6 tin cdy tong hop > 0,5 va Cronbach

Alpha > 0,7 (Bang 7).

Panh gia su phi hgp ctia mé hinh bang mé
hinh cdu truc tuyén tinh SEM

Tac gia thuc hién didnh gid sy phi hgp ctia mé hinh
bang m6 hinh cu trac tuyén tinh. Két qua kiém dinh
(Bang 8) cho théy gid thuyét H1 khong c6 y nghia
théng ké véi p-value 16n hon 0,05, hai gia thuyét con
lai H2 va H3 déu c6 y nghia théng ké cao (p-value <
0,001).

Tac gid thyc hién lai kiém dinh véi 2 thanh phan (Chét
lugng doi ngh gidng vién - t8 chiic dao tao va Chit
lugng cic hoat dong hé trg ngudi hoc). Két quia danh
gid su phtt hgp ctia m6 hinh theo Hu&Bentler (1999),
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Bang 2: Dac di€ém mau khao sat

Dic diém Tan s6 (n=115) Ty 1é (%)
Nganh

Y Khoa 224 24,01
Dugc hoc 144 15,43
biéu dudng 103 11,04
Réng Ham Mt 90 9,65
Ky thuét Xét nghiém Y hoc 70 7,50
Ho sinh 62 6,65
Gay mé hoi stic 61 6,54
Y hoc c8 truyén 56 6,00
Ky thuét Phuc hdi chiic nang 51 5,47
Ky thuét Hinh anh y hoc 44 4,72
Phuc hinh rang 28 3,00
Gidi tinh

Ni 616 66,02
Tubi

Dan toc

Khéc 94 10,08
Nguoi khuyét tat

Céo 2 0,21

Bang 3: Diém trung binh miic d6 hai long (thang diém 5)

Dic diém Piém trung binh & D¢ léch chuén
Chung 3,89 + 0,68
Nganh

Y Khoa 4,10 &+ 0,51
Dugc hoc 3,37 + 0,92
Diéu dudng 4,04 + 0,44
Rang Ham Mat 3,95 4+ 0,95
Ky thuét Xét nghiém Y hoc 4,01 £ 0,44
Ho sinh 3,96 + 0,35
Gay mé hoi stic 3,75 £ 0,56
Y hoc ¢6 truyén 3,54 £ 0,61
Ky thuét Phuc héi chiic ning 3,99 £ 0,39
Ky thuéat Hinh anh y hoc 4,01 £ 0,45
Phuc hinh rang 4,27 + 0,42
Giéi tinh

N 3,94 + 0,69
Nam 3,86 + 0,69
Dan toc

Khic 3,92+0,73
Kinh 3,89 £+ 0,67
Nguoi khuyét tat

Co 4,00 + 0,39
Khong 3,89 + 0,68
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Bang 4: Cac chi tiéu danh gia két qua phan tich CFA 1an 1

STT Chi tiéu Gid tri

1 Chi-square/df 1556,801/149 = 10,4
2 p-value ctia Chi-square <0,001

3 GFI 0,810

4 TLI 0,912

5 CFI 0,923

6 RMSEA 0,101

7 SRMR 0,045

Hinh 1: K&t qua CFA - da chuan hoa (N=933)

Bang 5: Cac chi tiéu danh gia két qua phan tich CFA da chuan hoa

STT Chi tiéu Gid tri

1 Chi-square/df 1115,806/145 = 7,7
2 p-value ctia Chi-square <0,001

3 GFI 0,88

4 TLI 0,94

5 CFI 0,95

6 RMSEA 0,085

7 SRMR 0,052
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Bang 6: Kiém dinh gia tri phan biét

Chit lugng CTDT ~ Chét lugng doi ngi giang vién - t6 chiic dao tao
Chit lugng CTDT ~ Chét lugng céc hoat dong ho trg ngudi hoc

Chét lugng doi nga gidng vién - t6 chiic dao tao ~ Chdt lugng cic hoat dong

hé trg ngudi hoc

Uéc lugng P

0,15 <0,001
0,17 <0,001
0,77 <0,001

Bang 7: P tin cay va phuong sai trich

Thanh phan Cronbach’s alpha Do tin cdy tong Trung binh hiép phuong
hop sai trich
Chat lugng CTPT 0,96 0,96 0,84
Chit lugng doi ngii gidng vién - t6 chiic 0,95 0,93 0,69
dao tao
Chit lugng cdc hoat dong hé trg ngusi 0,95 0,94 0,72
hoc
Bang 8: Bang cac trong sé trong mé hinh SEM
Tac dong Trong s6 chua chudnhod  S.E p
Su hai long ctia ngudi hoc ~ Chét lugng CTDT 0,011 0,017 0,497
Su hai long ctia ngudi hoc ~ Chat lugng doi ngin 0,455 0,042 <0,001
giang vién - t6 chiic dao tao
Su hai long ctia ngudi hoc ~ Chat lugng cac hoat 0,616 0,037 <0,001

dong hé trg ngudi hoc

cho thiy mé hinh c¢6 GFI = 0,842; AGFI = 0,8 3 0,8
chi ra ring mo hinh phu hgp véi di liéu nghién ciu.
Ngoai ra, cac chi s6 NFI = 0,918; RFI = 0,902; IFI =
0,925; TLI = 0,91 va CFI = 0,925 > 0,9 cho thiy m6
hinh dugc dénh gid t6t va phan anh dung sy thay déi
va chiéu tic dong ctia cac bién quan sat. Két qua cho
thdy 2 thanh phan ndy anh hudng thuan dén sy hai
long ctia ngudi hoc va giai thich dugc 83% su bién
thién nay. Thanh phin Chit lugng cic hoat dong
hé trg ngudi hoc téc dong manh nhit (Beta = 0,6).
(Hinh 2, Bang 9)

BAN LUAN

Nghién ctiu ddnh gia su phu hgp clia cong cu nghién
ctu sy hai long ctia ngudi hoc doi véi chat lugng
chuong trinh dao tao. Thang do dam bao tinh gid tri
cdu truc, trong d6 gia tri hoi tu (cdc bién c6 mdi tuong
quan cao, trong s6 16n hon 0,5) va gid tri phan biét (hé
s6 tuong quan khéc 1 va c6 y nghia thong ké) cao.

Nghién ctiu cho thdy nhén t6 dnh dnh hudng 16n nhit
dén sy hai long sinh vién 13 hoat dong hé trg ngusi
hoc. Két quia nay tuong dong véi két qua mot s
nghién ctiu Két qua nay pht hop véi két qua nghién
ctiu ctia ', Mot chuong trinh dao tao khong chi tap

trung vao cac hoat dong chuyén mon, chinh khoa ma
con tao mot moi trudng cac hoat dong ngoai khod, hd
trg hgp ly, ddy du, ddp ing cic nhu cdu ctia ngudi hoc.
Yéu t6 thi hai anh hudng dén sy hai long cua SV 1a
chét lugng ctia d0i ngti hé trg va t6 chic dao tao. Diéu
nay 13 hoan toan hgp ly va tuong dong véi nhiéu két
qua dugc thyc hién trude day'>!3. Vi day 1a nhém
yéu t6 tuong tac truc ti€p véi ngudi hoc xuyén sudt
qua trinh dao tao. Day clng la 1¢i thé ctia Pai hoc Y
Dugc thanh phé H6 Chi Minh khi 1a ngudn dao tao
nhan lyc y t€ chit lugng cao trong ca nudc, dong thoi
la trung tdm nghién ctiu, chuyén giao cac kién thuc
céng nghé méi trong linh vyc Y- Sinh.

Nghién ctiu nay c6 mot s6 han ché. Do sti dung bang
cau hoi ty dién thong qua hinh thic truc tuyén, nén
qua trinh thu thép di liéu khong dugc kiém sodt va
cau tra 10i ctia ngudi hoc c6 thé bi anh hudng boi
cac sai léch. Tuy két qua ctia phén tich Chi-square/df
khong thod man cac tiéu chi nhung nhiéu nghién ctiu
da chi ra rang phén tich nay nhay véi ¢c6 mau nghién

c1’Iu14’15.

KET LUAN

Thang do su hai long ctia ngudi hoc vé chit lugng
chuong trinh dao tao trong nghién ctiu nay c6 tinh
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Hinh 2: K&t qua SEM da chuén hoa (N = 933)

Bang 9: Sai khac trong sé khi dugc chuan hoa

Tac dong

Trong

x

s6 chua  Trongsd chudn hod p

chuén hoa

Su hai long ctia ngudi hoc ~ Chét lugng doi nga 0,46

gidng vién - t6 chic dao tao

Su hai long ctia ngudi hoc ~ Chat lugng cac hoat 0,62

dong ho trg ngudi hoc

0,36 <0,001

0,6 <0,001

gid tri va 0 tin cdy t6t. Thang do gém 3 thanh phén
bao gom chit lugng cta chuong trinh dao tao, chét
lugng clia doi ngt gidng vién - t6 chiic dao tao va chit
lugng cuia cic hoat dong hé trg ngudi hoc. Chinh vi
vay, thang do nay 1a mot cong cu dang tin cdy cho viéc
danh gia su hai long ctia ngudi hoc khéi nganh stic
khoé vé chat lugng dich vu dao tao tai truong Pai hoc
Y Dugc thanh ph6 H6 Chi Minh.

LOI CAM ON

Nghién ctiu dugc tai trg kinh phi tit Pai hoc Y Dugc
thanh ph6 H6 Chi Minh (d¢€ tai cip co s& theo hgp
dong NCKH 74/2022/HD-DHYD).

DANH MUC TU VIET TAT

CTDT: Chuong trinh dao tao
GV: Gidng vién
SV: Sinh vién

XUNG POT LO1 iCH

Nhom téc gid cam két khong c6 xung dot 1gi ich trong
nghién ctiu cong bd nay.
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Nguyén Thi Thu Quyén, Nguyén Thi Phuong Linh,
Nguyén Khénh Chi
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Analysis of survey results to determine factors affecting student
satisfaction with training programs at Ho Chi Minh City university
of medicine and pharmacy

Le Ba Anh Duy”, Hoang Dao Bao Tram, Nguyen Thi Thu Quyen, Nguyen Thi Phuong Linh, Nguyen Khanh Chi,
Tran Van Thanh

ABSTRACT

Higher education quality can be approached and measured from multiple dimensions. Various

classification systems and measurement tools have been developed due to the significance, quan-
Use your smartphone to scan this tity, and importance of service quality dimensions depending on the cultural orientation and values
QR code and download this article of stakeholders. Students play a crucial role in the development of quality assurance and accred-

itation systems in education. Our previous research proposed a student satisfaction survey tool
consisting of three components: Program Quality, Faculty Quality - Training Organization, and Sup-
port Services Quality. To analyze and identify significant factors affecting student satisfaction and
to develop targeted solutions to enhance student satisfaction, this study statistically analyzes the
survey results on final-year students' satisfaction with the training services at University of Medicine
and Pharmacy at Ho Chi Minh City. A cross-sectional study with a full-sample collection method
was conducted among final-year students of the regular undergraduate program from May to July
2022. An online questionnaire was administered using Education Management Software (PMT-
EMS). Data, once processed and cleaned using Excel, were analyzed with STATA software. Criteria
were tested with Chi-square/df values less than 5, absolute fit indices (GFI), Turker-Lewis Index (TLI),
and Comparative Fit Index (CFI) values greater than 0.9, and RMSEA model error values below 0.08.
Additionally, Average Variance Extracted (AVE) and Composite Reliability (CR) were used to assess
reliability and convergent validity. RMSEA, Chi-square/df, CFl, GFI, and AGFI indices were used to
evaluate the model. Furthermore, NFI, RFl, and IFI (greater than 0.9) were used to test model fit and
the impact of observed variables. The study found that the factor most significantly affecting stu-
dent satisfaction is support services. The second most influential factor is the quality of the support
staff and training organization.

Key words: Student satisfaction, support services, support staff, training organization
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