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TOM TAT

Khao sét I8y y kién ngudi hoc la mét trong nhing kénh dt liéu quan trong trong cong tac kiém
dinh va bdo dam chat lugng gido duc dao tao cing nhu la co s& dir liéu nham gitp cac chuong
trinh dao tao xem xét nang cao chat lugng. Tt ndam 2019, Pai hoc Y Dugc thanh phé HE Chi Minh
da thuc hién khdo sat muc dé hailong ctia sinh vién sap tét nghiép vé chat lugng chuong trinh dao
tao & tat ca cac chuong trinh dao tao dai hoc. Tuy nhién, mau khao sat chua dugc xem xét danh
gid théng ké vé dé tin cdy noi tai va phan nhom cac cau héi khao sat. Trong nghién ctu nay, két
qua khao sét y kién ctia sinh vién Nha khoa (chuong trinh Rang Ham Mét va Phuc hinh rang) duagc
dai dién sir dung dé phan tich théng ké Cronbach's Alpha va EFA. Két qua cho théy s6 lugng mau
khao sat thu dugc (115 mau) dap Uing yéu cau chon mau. Cac cau hoi khao sét cé hé sé Cronbach's
Alpha cao (trén 0,8). Két qua phan tich EFA ggi y phan nhom lai cac cau hoi vao 3 nhém khéo sét
chinh [a Chét lugng chuong trinh dao tao, Chat lugng doi ngi gidng vién — té chic dao tao va Chat
luong cac hoat dong hé trg ngudi hoc. Két qua nghién clu nay sé duac st dung lam co s& dé cai
tién mau khao sat str dung cho tat ca cac chuong trinh dao tao khac tai Pai hoc Y Dugc thanh phé
H6 chi Minh trong nhiing ndm sap tai.
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. DAT VAN BE

2> Trong nén kinh t€ thi trudng, gido duc dai hoc dugc
xem la mot nganh dich vy, 6 d6 ngudi cung cdp dich

w

vy la Co s gido duc c6 trach nhiém thda man nhu cau
ctia ngudi nhan dich vu la sinh vién, phu huynh, nha

w

tuyén dung .
Viét Nam & bdi canh hién tai, cdc chinh sach kiém
s dinh chét lugng, ting cudng ty cha va trach nhiém

o

~

o gidi trinh clia cdc co s& gido duc dai hoc va sy gia
o tang cac truong dai hoc cac nganh Cham séc stic khoe
1 da dat ra yéu cdu cung cdp chit lugng dich vu gido

12 duc nhu co s& vat chat, chuong trinh dao tao, phuong

3 phdp gidng day, doi ngt gidng vién, dich vu hé trg,

14 ..., nhdm tao sy canh tranh trong ning cao chétlugng

s gido duc hé théng?.
¢ Hién nay, ngudn thong tin c¢6 dugc tii khao sat ldy y

17 kién sinh vién 1a mét trong nhiing co s& khoa hoc

s gid tri, tin cdy va hiiu ich d€ nha quan ly gido duc
thuc hién viéc xay dung hodc cai tién chuong trinh

©

dao tao, phuong phap giang day va chat lugng giang
vién>. Nhiéu nghién ctiu dugc thyc hién d€ danh gia
su hai long ctia ngudi hoc vé chét lugng dao tao c6 thé
ké dén nhu Halil Nadiri va cac cong su (2009), Babar
va cac cong su (2010), Maria Arrieta va cac cdng su

[N

@

R

(2020) 1+, Theo Elliott & Shin (2002), sy hai long
ctia sinh vién la co s¢ d€ truong dai hoc cai tién, ning
cao chit lugng délién tuc dép ing nhu cdu cua chinh
sinh vién va xa hoi mét cach hiéu qua®.

DPai hoc Y Dugc thanh phd H6 Chi Minh da thyc hién
khao sat muc d6 hai long ctia sinh vién sdp t6t nghiép
vé chitlugng chuong trinh dao tao & tit ca cac chuong
trinh dao tao. Tuy nhién, mau khao sit chua dugc
xem xét ddnh gid thong ké vé d tin cdy noi tai va phan
nhoém céc cau hoi khdo sat. Do d6, nghién ctiu dugc
tién hanh nhdm danh gia d¢ tin cay ndi tai va kha ning
phén nhém ctia cac cau hoi khao sat vé sy hailong ctia
sinh vién vé chét lugng dich vu dao tao tai Pai hoc Y
Dugc thanh phd H6 Chi Minh, qua d6 tao nén co s&
dii liéu khoa hoc quan trong trong cong tac dao tao va

néang cao su hai long ctia sinh vién.
PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciu

Nghién ctiu cit ngang mo ta

Thoi gian

Théang 5 - thang 7 nam 2021

Trich dan bai bao nay: Thanh TV, Tram H D B, Quyén N T T, Duy L B A. Panh gia dé tin cay néi tai va
phan tich EFA ctia thang do su hai long ctia sinh vién vé chuong trinh dao tao Nha khoa tai Dai hoc
Y Dugc thanh phé Hé Chi Minh. Sci. Tech. Dev. J. - Health Sci. 2024; ():1-7.
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Péi tuong

Ngudi hoc dang hoc ndm cudi ciing ctia chuong trinh
dao tao tai Khoa Ring Ham Mit - Pai hoc Y Dugc
thanh ph6 H6 Chi Minh (115 sinh vién).

Diéu kién chon mau: Bao gom tdt ca céc sinh vién
nim cudi, ké ca sinh vién chua da diéu kién thi t6t
nghiép, hoan thi.

Diéu kién loai trii: Sinh vién khong dong y tham gia
khao sét.

C& mau khao sat
Nghién ciiu tham khao cong thiic tinh ¢& mau khao
sat theo ty 1¢ dan s6, theo trung binh dé4n s6 va theo
mot s6 khao sat khéc.
Cong thtic cho ty 1¢ dan s6 (Population proportion)
dugc tinh nhu sau:
N.Z%.p.(1-p)
n=—-————~"*"_
E2+7%2p.(1-p)

Trong do:
n la s6 lugng mau can thiét.
N 1a téng s6 ngudi trong dan sé.
Z 14 z-score tuong ting véi muc tin cdy mong mudn
(thuong la 1,96 cho muic tin cay 95%).
p 1a uéc tinh ty 1é cta bién quan tdm trong dan s6
(thuongla 0,5)
E la sai s6 (margin of error) cho phép, tiic 1a mtic do
sai s6 t8i da chdp nhén (thuong la 3 dén 5%).
Cong thiic cho trung binh dan s6 dugc tinh nhu sau:

_ N.c2.7?
TR IN- )+ AL
Trong do:
n 13 s6 lugng mau cén thiét.
N 1a t6ng s6 ngudi trong dan s6.
o 1a d6 1éch chudn ctia bién quan tdm trong din s6.
7 1a z-score tuong ing v6i muc tin cdy mong mudn.
d la mtc d9 sai s6 (desired margin of error) cho phép.
C& mai t6i thiéu cling c6 thé dugc xac dinh 13 4 hodc
5 14n s6 bién trong khao sat”.

PHUONG PHAP NGHIEN CUU

Phuong phap va cong cu thu thap

Khao sat bang truc tuyén (email, cong cu Google
Form)

Thuc hién khao sat va bdo cdo theo Quy trinh huéng
dan danh gia chat lugng théng qua phan hoéi ctia sinh
vién sdp t6t nghiép vé chuong trinh dao tao (PHYD-
DPBCL/QT.07)

Bang ciu hoi dugc xiy dung trén ly thuyét cla
Green&Harvet (1993) va dugc hiéu chinh d€ phu hgp
v6i thuc té. Bang cu hoi sau d6 dugc 1dy y kién tai cac
Don vi PBCLGD ctia 7 khoa thudc Pai hoc Y Dugc
thanh ph6 H6 Chi Minh.

Pinh nghia bién sé

Bién phu thudc: Diém hai long cta sinh vién d6i véi
CTDbT

Bién doc lap:

« Thang do cac yéu t§

TT Tiéu chi

I1 CTPT dugc phan bé hgp ly thoi luong gitia ly
thuyét va thuc hanh

12 CTDT cung cdp cho SV du kién thic cin thiét va
cép nhét

I3 CTDT gitip SV phat trién cac kj ning cin thiét cho
nghé nghiép

14 CTDT giup SV phat trién cic théi do can thiét cho
nghé nghiép

111 Doi ngit GV ¢6 trinh d6 chuyén mon cao va cap
nhat

112 Bi ngti GV dao dc tot, tn tuy véinghé, sn sang
giup d& SV (dac biét véingudi dan toc thiéu s6, khuyét
tat)

113 Doi ngdt GV ¢6 phuong phap su pham tét

114 Phuong phép gidng day gitp SV phat trién t6t ky
nédng giadi quyét van dé, tu hoc, tu nghién cuu...

1111 CTDT, quy ché va ké hoach hoc tap dugc phé bién
kip thoi va tao thuan lgi cho SV

II12 C6 du gido trinh, tai liéu hoc tép, tai liéu tham
khéo cho SV

1113 Pao tao két hgp véi dao tao nhéan cach, dao diic
nghé nghiép va cac kj nang mém

1114 T6 chuic thi, chdm thi, kiém tra, danh gid nghiém
tuc, minh bach va cong khai

1115 Phuong phéap dédnh gia két qua hoc tap cong bang,
khach quan, phtt hgp néing luc

IV1 Moi trudng hoc tap va thuc tap dap ting hiéu qua
cho giang day

IV2 Can b - Vién chiic khéi phuc vu c6 théi dd phuc
vu tot

IV3 Hoat dong Poan/Hoi tic dung t6t dén ren luyén
nhan cach SV

IV4 Nha truong dap ung t6t nhu ciu van hoa, vin
nghé cua SV

IV5 Nha truong dép ting t6t nhu cau thé duc, thé thao
ctia SV

IV6 Nha trudng cham lo t6t stic khoe ctia SV

 Thang do su hailong chung

TT Tiéu chi

V1 Mic d¢ hai long vé chit lugng dao tao

V2 Miic d6 hailong vé€ mdi trudng hoc tép va thuc tap
V3 Miic d6 hai long vé m6i quan hé Théy-Tro trong
thaoi gian hoc tap

V4 Miic d6 hai long gitia chi phi dao tao va chét lugng
kién thiic/ky ning thu dugc
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Xt ly dir kién

S8 liéu sau khi dugc thong ké bang phan mém Excel,
sé dugc phan tich tai phdn mém STATA.

Kiém dinh d¢ tin cdy cta thang do: stt dung hai chi
s6 thong ké 1a (1) Hé s6 Cronbach’s Alpha va (2) hé s6
tuong quan bién tdng (Corrected Item- Total Corre-
lation).

Cac tiéu chi dugc kiém dinh bang théng ké Cronbach’s
Alpha (Panh gia d¢ tin cay thang do); Sau dé Phan
tich nhan t6 kham phé (EFA) d€ xdc dinh cdc nhan
t0 tac dong va muic tac dong dén sy hai long ctia sinh
vién d6i vé6i chat lugng chuong trinh dao tao.

KET QUA KHAO SAT

S6 lugng sinh vién tham gia khao sat
Nghién cttu thuc hién khao sat trén toan bo sinh vién
sdp t6t nghiép ctia 2 nganh dao tao Bac si Raing Ham
Mit va Ct nhan Phuc Hinh Ring 14 115. S6 mau khéo
sathop 1614 100%. S6 miu khao sat dép ting ca 3 cong
thic tinh ¢& mau (s6 mau theo cong thic ty 1 dan s6
14112, s6 mau theo cong thitc trung binh dan s 1a 20,
s6 mau theo bién khdao sat 1a tit 92 dén 115) nén két
qua kha sét c6 tinh dai dién va c6 thé dua vao xt ly
thong ké phén tich.

Théng tin chung ctia mau khao sat

Két qua khao sat dan s6 hoc dugc trinh bay trong
Bang 1 va Bang 2. Két qua cho thdy sinh vién theo hoc
chuong trinh Nha khoa (Ring Ham Mat va Phuc hinh
rang) c6 ti 1¢ sinh vién nd nhiéu hon (62%) nhung
khong vugt trdi hon so véi s6 lugng sinh vién nam.
Sinh vién hoc dung tudi va theo tién d6 (nim thi 6
c6 d6 tudi 1a 24 tudi) va cé 7,8% sinh vién la dan toc
thiéu s6. Diém s6 ctia sinh vién dang theo hoc chuong
trinh kha t6t (diém trung binh trén 3,5/4,0).

Panh gia do tin cay néi tai cia thang do
(Cronbach’s Alpha)

Thoéng ké Cronbach’s Alpha dugc st dung dé danh
gid do tin cdy ndi tai ctia thang do. Két qua thong ké
Cronbach’s Alpha dugc trinh bay trong Bang 3. Céc
tiéu chi khao sat déu c6 hé s6 Cronbachs Alpha >
0,7 va céc gia tri tuong quan bién-téng cta cdc bién
quan sat > 0,3, Két qua cho thdy cac cau héi khao
sat c6 tinh nhit quan. Két qua phan tich cic gia tri
Cronbach’s Alpha dé trén 0,8 nén c6 thé€ tin tuéng
rdng cac muc do ludng dang do ludng mot khia canh
duy nhét hodc lién quan mot cich nhét quan dén khia
canh khao sat 1a su hai long vé€ chit lugng ctia chuong
trinh dao tao.

Panh gia tinh hoéi tu va phan biét cta thang
do (Phan tich EFA)

Dé kiém dinh d¢ gia tri cta thang do thong qua do
hoi tu va gia tri phan biét, phan tich nhan t6 EFA st
dung phuong phép trich Principal Component dugc
stt dung v6i phép xoay Varimax®. Két qua phan tich
EFA dugc trinh bay trong Bang 4 va Bang 5.

« Hé s6 KMO (Kaiser-Meyer-Olkin) ctia thang do
120.91 (KMO > 0,5) v6i KMO cua tting tiéu chi
déulén (0,85-0,94) cho thiy c6 thé st dung phan
tich EFA cho bd dii liéu.

« Kiém dinh Bartlett c6 gia tri 2622.9 v6i 253 bac
tu do va tuong ting véi p-value = 0 < 0,05, tuong
quan gitia cdc items la da 16n d€ st dung phan
tich EFA.

« Nghién ctiu sti dung ngudng hé s6 tai (common-
dity) 0.55 d€ phtt hgp v6i ¢6 miu nghién ciu, va
van dam bdo mtic y nghia thiét thyc ctia phan
tich EFA.

« Eigenvalue la 3,56 c6 3 nhan t6 dugc rit trich va
cac bién quan sat dugc nhom vao tiing nhén t6.
Téng phuong sai trich dat dugc 67%, suy ra cac
nhén t6 dugc rut trich giai thich dugc 67% (>
50%) su bién thién cta dii liéu.

Bang 5: K&t quia phan tich EFA thang do hai long
chung

Bién quan sat Nhén t6 4

V1 0,83

V2 0,75

V3 0,76

V4 0,90

Eigenvalue 2,65
THAO LUAN

Nghién ctu thyc hién nham x4y dyng thang do su
hai long cua sinh vién sdp t6t nghiép vé chit lugng
chuong trinh dao tao tai Khoa Nha thu¢c Pai hoc Y
Dugc thanh ph6 H6 Chi Minh.

Sinh vién thugc 2 chuyén nganh dao tao ctia danh gia
khd hai long vé chit lugng dich vu dao tao tai day
v6i diém trung binh la 3,579 + 0,712, trong d6 sinh
vién khao sat 1a nganh Phuc hinh rang, giéi tinh ni
va thudc dan toc thiéu s§ c6 muc do hai long trung
binh cao hon so véi mtic d¢ hailong trung binh & cac
nhom déc tinh chung nhém.

Thang do c6 d¢ tin cdy noi cao,vdi gia tri Cronbach
Alpha > 0,8. Sau phéan tich nhan t6 EFA, m6 hinh
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Bang 1: Dac diém dan sé hoc ciia mau khao sat

Dic diém T4n s6 (n=115)
Nganh

Riang Ham Mat 91

Phuc hinh rang 24

Gidi tinh

N 62

Tudi 24,03 (1,3)
Dan tdc thiéu s6

Co 9

At

79,1%
20,9%

53,9%

7,8%

Bang 2: Diém trung binh cta sinh vién tham gia khao sat

Dic diém

Chung 3,58 £ 0,71
Nganh

Rang Ham Mat 3,52 4+ 0,68
Phuc hinh rang 3,79 + 0,79
Gidi tinh

N 3,63 + 0,64
Nam 3,54 £ 0,77
Dan toc thiéu s6

Céo 3,73+ 0,7
Khong 3,57 4 0,89

biém trung binh + D¢ léch chuin p*

0,29

0,44

0,84

* Kiém dinh Wilcoxon ranksum

dé xudt ba nhan t6 v6i su thay d6i 6 mot vai bién so
v6i mo hinh dé€ xuét ban ddu. M6 hinh méi tac dong
dén miic d6 hai long cta sinh vién sdp tt nghiép vé
chuong trinh dao tao dugc dat lai tén tuong ting lan
lugt:

 Chitlugng CTDT

TT Tiéu chi
I1 CTDT dugc phin bb hgp ly thoi lugng gita ly
thuyét va thuc hanh

I2 CTDT cung cép cho SV du kién thiic can thiét va
cap nhit
I3 CTDT gitp SV phit trién cac ky nidng can thiét cho
nghé nghiép
14 CTDT giup SV phat trién cac théi do can thiét cho
nghé nghiép
« Chit lugng doi ngi1 giang vién - t§ chic dao
tao
TT Tiéu chi

11 Boi ngdt GV ¢6 trinh d6 chuyén mon cao va cp
nhat

112 D6i ngat GV dao dtic t6t, tan tuy véinghé, san sang
giup 4 SV (dac biét véi ngudi dan toc thiéu s6, khuyét
tat)

113 Doi ngt GV ¢6 phuong phap su pham tét

114 Phuong phép gidng day gitp SV phat trién t6t ky
nang giai quyét van dé, tu hoc, tu nghién ctu...

1114 T6 chuic thi, chdm thi, kiém tra, danh gid nghiém
tuc, minh bach va cong khai

1115 Phuong phép dédnh gia két qua hoc tap cong biang,
khach quan, phtt hgp ning luc

IV1 Mdi trudng hoc tap va thuc tap dap ting hiéu qua
cho giang day

IV2 Can b - Vién chiic khéi phuc vu c6 théi d6 phuc
vu tot

V3 Miic d6 hai long vé m6i quan hé Thay-Tro trong
thai gian hoc tap

« Chat lugng cac hoat dong hé trg nguoi hoc

TT Tiéu chi
1111 CTDT, quy ché va ké hoach hoc tap dugc phd bién
kip thoi va tao thudn lgi cho SV
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Bang 3: Két qua phan tich gia tri Cronbach Alpha

TT Bién quan sat Gid tri néu loai Tuong quan bién-tdng
(raw_alpha) (r.drop)
Chuong trinh dao tao 0,88
11 0,87 0,66
1. 1. 12 0,82 0,80
I3 0,83 0,78
14 0,85 0,71
Giang vién va phuong phap giang day 0,94
111 0,92 0,86
1.2. 112 0,91 0,87
113 0,92 0,84
114 0,92 0,84
T6 chiic dao tao 0,92
1111 0,90 0,83
1.3. 112 0,90 0,82
1113 0,91 0,80
1114 0,91 0,78
1115 0,91 0,78
Sinh hoat va doi s6ng 0,90
V1 0,90 0,67
1.4. 1v2 0,89 0,71
1v3 0,88 0,79
1v4 0,88 0,78
V5 0,88 0,75
Ve 0,89 0,72
Cam nhén chung 0,88
V1 0,84 0,77
1.5. V2 0,87 0,70
V3 0,87 0,71
V4 0,82 0,82
III2 C6 du gido trinh, tai liéu hoc tép, tai liéu tham KE’T LUAN

khéo cho SV

1113 Pao tao két hgp véi dao tao nhan cach, dao dic
nghé nghiép va cac ky ning mém

IV3 Hoat dong Poan/Hdi tac dung t6t dén rén luyén
nhan cach SV

IV4 Nha truong dap ting t6t nhu ciu vén hda, vin
nghé ctia SV

IV5 Nha trudng dap ting t6t nhu ciu thé duc, thé thao
ctia SV

IV6 Nha trudng cham lo t6t siic khoe ctia SV

V1 Mic d¢ hai long vé chit lugng dao tao

V2 Mtic d¢ hailong vé€ mdi truong hoc tap va thuc tap
Cac nhan t6 trich dugc déu c6 it nhit 3 bién quan sat
trd 1én nén thoa diéu kién vé s6 lugng bién quan sat

t6i thiu cin ¢ & mo6i nhan t6.

Nghién ctiu da thuc hién khao sat sy hai long vé chat
lugng dao tao cta chuong trinh theo mau khao sét
chung ctia Pai hoc Y Dugc thanh phé H6 Chi Minh.
Két qua phan tich thong ké Cronbach’s Alpha cho thay
céac cau hoi khéo sat c6 do tin cay noi tai cao, co tinh
théng nhét va déu nham hudng dékhao sat sy hailong
cta sinh vién. Khi tién hanh phan tich EFA, cic cau
hoi khao sat dugc phan nhém lai theo ba nhém chinh
la Chéit lugng chuong trinh dao tao, Chét lugng doi
ngh gidng vién - t6 chiic dao tao va Chét lugng cac
hoat dong hé trg ngudi hoc. Két qua nghién ctiu nay
sé dugc stt dung dé cai tién mau khao st st dung cho
tat ca cac chuong trinh dao tao khéc tai Pai hoc Y
Dugc thanh phé Ho chi Minh.
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Bang 4: K&t qua p han tich EFA thang do cac yéu té

Bién quan sat Nhan t6
1 2 3

Il 0,65

12 0,78

13 0,77

14 0,68

111 0,81

112 0,82

113 0,76

114 0,78

1111 0,60

1112 0,60

1113 0,57

1114 0,61

1115 0,57

V1 0,56

1v2 0,60

Iv3 0,78

1v4 0,71

V5 0,77

IS 0,78

Eigenvalue 4,95 4,89 3,59

Phuong sai trich 0,26 0,52 0,70
LOI CAM ON TAI LIEU THAM KHAO

Nghién ctiu dugc tai trg kinh phi tit Pai hoc Y Dugc
thanh phé H6 Chi Minh (dé€ tai cip co s& theo hgp
dong NCKH 74/2022/HD-DHYD).
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Evaluation of internal reliability and EFA analysis of students’
satisfaction on Dental education program - University of Medicine
and Pharmacy at Ho Chi Minh City

Tran Van Thanh”, Hoang Dao Bao Tram, Nguyen Thi Thu Quyen, Le Ba Anh Duy

ABSTRACT
Surveying learners' opinions is one of the crucial data channels in the accreditation and quality as-

L e

&= A surance of education and training, serving as a database to help training programs consider quality
Use your smartphone to scan this improvements. Since 2019, the University of Medicine and Pharmacy at Ho Chi Minh City has con-
QR code and download this article ducted surveys on the satisfaction levels of graduating students regarding the quality of training

programs in all undergraduate programs. However, the survey sample has not yet been statisti-
cally evaluated for internal reliability and the grouping of survey questions. In this study, the survey
results of Dental programs (Dental Surgery and Dental Prosthetics programs) were used as a rep-
resentative sample for statistical analysis using Cronbach's Alpha and Exploratory Factor Analysis
(EFA). The results showed that the number of survey samples collected (115 samples) met the sam-
pling requirements. The survey questions had high Cronbach's Alpha coefficients (above 0.8). The
EFA analysis suggested regrouping the questions into three main survey groups: Quality of the
training program, Quality of the teaching staff — training organization, and Quality of student sup-
port activities. This research result will serve as a basis for improving the survey model used for
all other training programs at the University of Medicine and Pharmacy at Ho Chi Minh City in the
coming years.

Key words: Satisfaction Survey, Training Program, University of Medicine and Pharmacy at Ho Chi
Minh City
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