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TOM TAT

Trong ky nguyén hau COVID-19, gido duc y khoa da trai qua su chuyén déi dang ké, vdi viéc tap
trung manh mé hon vao phét trién cac nén tang hoc truc tuyén nhdm hé trg viéc quan ly gidng
day truc tuyén cho giang vién. Tuy nhién, két qua nghién ctiu nay cho thdy tiém nang clia nén tang
hoc truc tuyén cho muc dich gido duc van chua dugc khai thac triét d€, khi ngudi dung gap phai
nhiéu trd ngai trong qua trinh st dung. Ching to6i thuc hién mét nghién ctu dinh tinh trong ném
hoc 2022 - 2023. Nhém nghién ctu da tién hanh phong van truc tiép 11 gidng vién tai Bai hoc Y
Dugc Thanh Phé H6 Chi Minh (PHYD). Phan tich dir liéu phong van da dua ra bén chi dé chinh:
(1) Théch thirc trong viéc dang tai va quan ly tai liéu cung cp cho sinh vién; (2) Thiéu su tap huan
vé nén tang E-Learning cho giang vién; (3) Han ché chic nang ho trg tuong tac gita gidng vién va
sinh vién; (4) Cac dé xudt nham t6i uu hoa viéc str dung nén tang E-learning. Dé khai thac t6i da
cac tinh nang clia nén tang E-learning, can giai quyét nhimng van dé néu trén va khong ngiing cai
thién nén tang nhu bd sung tap huén, ting kha nang ti€p can nguon tai nguyén sé va phat trién
cac tinh nang mdi dua trén phan hoéi va nhu cau ti ngudi dung. Viéc khac phuc cac thach thic
nay co thé gip nén tang E-learning trd thanh mot cong cu hiéu qua hon trong viéc cai thién chat

luong gido duc.

Tukhoa: E-learning, Day va hoc, Hoc tép tu dinh hudng, Hoc tap truc tuyén

DAT VAN DE

Chit lugng gido duc y khoa 1a nén tang cta viéc dao
tao cdc chuyén gia y t€ c6 nang luc cao va thuac ddy
sy phat trién ctia giao duc y khoa ">, Trong hai thap
ky gan day, hoc truc tuyén (E-learning) di phat trién
vugt bic, giup md rong kha nang tiép can gido duc,
t6i uu hoa chi phi, va thuc ddy céc hinh thic tuong
téc gidng day trong gido duc y khoa°. Mic du E-
learning chti yéu dugc ap dung trong cc khoa hoc vé
khoa hoc y khoa co ban, nhung phuong phap nay da
va dang dan dugc tich hgp vao cac phuong phép gidng
day truyén thdng, phat trién cdc mdi trudng hoc tap
két hgp (blended learning) c6 tinh linh hoat va hiéu
quéd cao®’. Détrién khai st dung nén ting E-learning
mot cach hiéu qua trong gido duc y khoa, cin su phoi
hop gitia nhiéu nguén lyc khac nhau, bao gom thiét
bi dién t hién dai, két ndi internet t6c do cao, cac
chién lugc su pham dugc thiét ké phu hgp, su hd trg
ky thuat toan dién, va co s& ha ting dong bo trong
nha trudng 489 Cache thong quan Iy hoc tép (Learn-
ing Management Systems - LMS) da dugc cai tién va
dp dung rong rai, trd thanh nén tang trung tim ho
tr¢ phan phéi ndi dung khoa hoc, qua d6 gép phan
néng cao chit lugng tdng thé cta trai nghiém day va

hoc 1011

Pai dich COVID-19 da tao ra nhiing thay d6i sau rong
trong linh vuc gido duc y khoa toan ciu, doi hoi cac
o s¢ dao tao phai nhanh chéng chuyén ddi sang cac
phuong thtic gidng day truc tuyén. Trong bdi canh
nay, sy tuong tac gitia giang vién (GV) va sinh vién
(SV), ciing nhu gitia cac SV, dong vai tré quan trong
trong viéc ning cao chat lugng va hiéu qua hoc tép.
Tuy nhién, viéc trién khai st dung nén ting E-learning
van gdp phai nhiing rdo can déng ké, bao gém chit
lugng két ndi mang khong 6n dinh, han ché trong kha
nang tiép can internet, doi ngd nhén vién ky thuit
thiéu nang luc vé ky thuat s6, va kinh nghiém han
ché ctia c& GV lan SV'>1* | Mic du d6i mat véi
nhiing thach thiic néu trén, nén tang E-learning da
dugc chiing minh 1 ¢6 tiém ning trong viéc thuc ddy
hoc tép ty dinh huéng va chtt dong, dong thoi ho trg
GV trong viéc theo doi va quan Iy tién d6 hoc tép cta
SV mét cach hiéu qua '>~'®. Phuong thic nay ciing
tao diéu kién thuan lgi cho viéc phéin phdi tai liéu va
cai thién kha nédng ti€p cdn cac nguon tai nguyén gido
duc.

Trong khi cdc quoc gia c6 thu nhép cao da dat dugc
nhiing tién bo ddng ké trong viéc phat trién va tng
dung cac nén tang E-learning ', cic trudng y khoa tai
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céc qudc gia c6 thu nhap thp va trung binh van d6i
mait v&i nhiéu thach thiic. DU muc d6 dau tu vao céac
nén tang E-learning dugc gia tang, vin cin c6 thém
nghién ctiu va thao ludn d€ giai quyét cac han ché con
ton tai. Viéc thu thép va phan tich quan diém cta GV
va SV vé€ nén tang E-learning la c4n thiét d€ x4c dinh
cdc bt cap trong viéc trién khai va t6i uu héa phuong
thiic gidng day nay20-22,

Ké tit ndm 2016, PHYD da tich hgp nén tang E-
learning vao chuong trinh dao tao v6i muc tiéu nang
cao hiéu qua giang day va hoc tdp. Tuy nhién, cac
khao sit cu6i hoc phin chi ra rang ca GV lan SV
déu nhén dinh rang hiéu qua cua E-learning chua dat
dugc ky vong ban ddu. Nghién cttu nay nhim dinh
gid viéc ting dung nén tang E-learning trong gido duc
y khoa, xdc dinh cac rao can anh huéng dén hiéu qua
cua phuong phap nay, va nhiing thach thic ma GV
gdp phai trong giai doan dau tiép cin nén ting E-
learning.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctu

Chung t6i tién hanh mot nghién ctiu dinh tinh trong
ndm hoc 2022 - 2023 tai Khoa Y, PHYD. Ching tdi
sti dung phuong phap phdng védn sau, ban céu tric,
vdi céc cau hdi dan dugce thiét ké d€ dam bao phong
van bao phtl nhiing chu d€ quan trong dé tra 16i ciu
hoi nghién ctiu. Phuong phap phong vin ban ciu truc
dugc lya chon nhim dam béo sy linh hoat trong viéc
khai thdc théng tin tli nguoi tham gia.

Quy trinh thu thap dirliéu

B¢ cau hoi din dé€ hudng dan phong vin dugc thiét
ké dya trén co s& cac nghién ctiu trudc va y kién dong
gop tit GV cua DPHYD. Céc budi phong vin dugc thuc
hién truc tiép tai khoa Y, PHYD, véi thoi gian tii 20
dén 45 phat. Thanh vién nhom nghién ctu dua vao
b cau hoi dan d€ phong vdn GV cdc quan diém vé
E-learning.

Tat cd& GV dugc moi tham gia vao nghién ctu va
khong cé tiéu chi loai trit. GV dudc cung cép thong
tin v€ nghién ctiu va ky vao phiéu dong thuin tham
gia nghién cttu trude khi tham gia vao budi phong
vén. Truéc mbi budi phong van, nhom nghién ctiu hoi
vé su dong thuan ctia GV vé viéc ghi am. Tuy nhién,
ching t6i khong ¢6 ging thuyét phuc nhdm tranh GV
c6 lo ngai vé viéc sti dung két qua phong vin. Cac ghi
am va ghi chép tit phong vin dugc gidi bing, tong hop
va tién hanh phén tich néi dung. Céc trich dan truc
tiép tli ngudi tham gia dugc st dung d€ ddm bao tinh
chinh xdc va d¢ tin céy ctia két qua nghién ciu.
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Phan tich dirliéu

Cac ban ghi am ti cac cudc phong van duge phan tich
theo phuong phap phan tich chu dé. Sau khi giai biang,
nhom nghién ctu tién hanh ma héa cidc ndi dung
thong qua cac ky thuat ma héa m& va ma hda cé trong
tam. Céc chu dé va tiéu chu d€ dugc phét trién thong
qua viéc két noi cac khai niém c6 lién quan. Chung
o1 1ap lai qua trinh trén cho dén khi tit ca cic dii liéu
¢6 lién quan dugc khai thac day du va cac cha dé duge
xdc dinh 16 rang.

DPao dic trong nghién cttu

Nghién ctu nay da dugc phé duyét bsi Hoi dong
Pao duc trong Nghién ctu Y sinh caa DPHYD (s6
552/HDDD-DHYD ngay 06/02/2022), va tit ca cac
quy trinh nghién ctiu déu tuén tht ddy da cac nguyén
tac dao diic nghién ctu.

KET QUA

DPiac diém ngudi tham gia

Nghién ctiu nay bao gom 11 GV dén tli cic bo mon va
module khac nhau tai PHYD, bao gém Dugc ly hoc,
Dui an hoc thuat, Khoa hoc than kinh hanh vi, Sinh Iy
hoc va Bénh ly hoc, Chén thuong chinh hinh va Noi
téng quat. Ngudi tham gia dén tit cc chuyén nganh
da dang nay giup cung cdp mot cdi nhin toan dién vé
thuc trang va muic d6 4p dung nén tang E-learning
trong cong tac giang day tai trudng.

Két qua phéng van

Trong céc cugc phong van, GV chia sé nhiing kinh
nghiém thuc tién cta ho khi stt dung nén tang E-
learning trong giang day, thao luan vé cic uvu diém
va nhugc diém ctia E-learning. Dong thoi, GV chira
nhiing yéu t8 can trd viéc st dung E-learning trong
viéc ning cao chit lugng gidng day. Nhiing kién nghi
dugc dua ra dé t6i uu hoa viéc st dung nén tang & vai
tro la ngudi st dung truc tiép E-learning trong giang
day tai PHYD. Phan tich di liéu dua ra bén chu dé
chinh, dugc trinh bay cling véi céc trich dan ti GV
dugc ky hiéu la G-.

Chu dé 1: Thdch thic trong viéc ddng tdi va
quan ly tai liéu cung cdp cho SV.

Quy trinh tai tai liéu 1én nén ting E-learning c6 su
khac biét ro rét gitia cac BO mon, “thudng do thu ky
hodc GV tré ddm nhan”. Mot s6 B6 mon han ché
ngudi vao nén tang E-learning vi ly do bdo mét thong
tin. Viéc lam quen véi nén tang E-learning la yéu t&
quan trong d€ GV ¢6 thé cép nhit tai liéu mot cach
hiéu qua. Nén tang E-learning c6 thé ho trg gidng day
1y thuyét, va nén tang nay “chua dugc st dung rong rai
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trong cac hoat dong lugng gid, dic biét 1a cac lugng
gid 1am sang tai bénh vién thyc hanh”. Do d6, “nén
tang E-learning cht yéu dugc 4p dung cho cac hoc
phan ly thuyét va bai thi trac nghiém”. M6t s6 GV cho
rdng viéc stt dung nén tang nay cho viéc lugng gid cudi
ky gap phai nhiéu khé khan, bao gom: “Nén tang E-
learning khong dt kha ning dé tai cac bai kiém tralén.
Chung t6i c6 mot phan mém riéng dét§ chiic thi, nhu
phan mém E caa trudng” (G06); “Chung t6i khong
thé dam bdo rang SV sé tuan tha day du cc quy dinh
cua ky thi lugng gid qua nén tang E-learning” (GO07);
va "Két qua danh gid qua nén tang E-learning khong
dugc tich hop v6i hé théng chdm diém cua truong,
viéc nhép diém thu cong bai thu ky sé lam ting kha
ndng xdy ra sai sot” (G09).

Bén canh d6, nén tang E-learning hién tai khong cung
cdp céc cong cu cin thiét dé theo doi va gidm sat muic
do tham gia hoc tip ctia SV, nhu hai GV da chi ra:
“Méc du chung toi c6 thé tai cac tai liéu va tailiéu tham
khéo lén nén tang E-learning, nhung ching t6i khong
thé theo d6i tn sudt SV truy cap va st dung céc tailiéu
nay, ciing nhu liéu ho ¢6 stt dung ching d€ chudn bi
cho 16p hoc va ky thi hay khong” (G02); va SV phai
doc tét ca tai liéu, vi ho lo ngai rang cdc ciu hoi thi
c6 thé sé dugc ldy tu cdc tai liéu nay. Tuy nhién, toi
khoéng thé xdc dinh dugc thoi gian ho danh dé doc tai
liéu” (G09).

Cha dé 2: Thiéu su tdp hudn vé nén tdng E-
Learning cho GV.

Nén ting E-learning dugc danh gid la thiéu tinh than
thién véi ngudi stt dung, cht yéu do su phtic tap va
tinh 1dp di lap lai trong cac quy trinh tai tai liéu va xay
dung bai kiém tra:

”Mic du nén tang E-learning cé chiic nidng tao cac bai
quiz va bai kiém tra cho tling mén hoc, nhung qua
trinh thuc hién lai doi hoi nhiéu budc phuic tap va ton
thoi gian; dac biét, khi toi can chinh stia moét cau hoi
hodc mot dap an, tdi phai thuc hién lai toan bo cac
budc tii d4u, thay vi c¢6 thé truy cép truc tiép vao cau
hoi cin diéu chinh” (G05).

”Nén tang E-learning khong cho phép thiét1ap uu tién
dai v6i cdc module hodc khéa hoc ma GV phu trach.
Diéu nay dan dén viéc phai tim kiém lai cdc module
hoédc khoa hoc ma ching t6i phu trach, gy mat thoi
gian va giam hiéu qua cong viéc” (G10).

“Giao dién trén dién thoai di dong clia nén tang E-
learning khong dugc t8i uu, gay ra kho khin dang ké
trong viéc thuyc hién cdc nhiém vu lién quan dén nén
tang nay” (G11).

Mic du cac GV gip phai nhiing vdn dé nay khi st
dung nén tang E-learning, ho khong dugc tap huin

day du dé€ khai thac t6i da cac tinh nang ctia nén tang
trong qua trinh giang day. Diéu nay dugc lam r6 qua
céc trich dén sau:

”Chi mét s6 GV da dugc dao tao vé ky nang st dung
E-learning, trong khi d6 ¢6 nhiing GV khac du ¢6 st
dung truc tiép nén tang nay khong dugc dao tao day
du” (Go1).

”Chi c6 thu ky va cdc GV chiju trdch nhiém vé E-
learning méi dugc tap huén vé cach st dung nén tang
nay. Ca nhén t6i khong dugc tip huédn, do do toi
khong biét cach st dung E-learning” (G04).

“Chung t6i da tham gia mot khoa tdp huén vé nén tang
E-learning vao ndm 2018 khi trién khai chuong trinh
cai cach danh cho SV y khoa ndm thd hai. Tuy nhién,
ké tit thai diém d6, khong ¢ thém bét ky chuong
trinh tip huin nao dugc t8 chiic” (GO05).

Cha dé 3: Han ché chirc néng hé tro tuong tdc
giita GV va SV.

Mic du nén tang E-learning tich hgp tinh ning dién
dan nham hd trg giao tiép gitia GV va SV, chiic ning
nay lai khong dugc khai thic mét cach ddy du. Mot
$6 GV chia sé ring ho khong hé biét vé sy ton tai cta
tinh ndng nay ctia E-learning: ”T6i khong biét vé dién
dan trén E-learning, vi vay t6i khong st dung né. Toi
ciing khong biét 1a SV ¢ cau hoi gi trén dién dan
khong” (GO5); hodc ”To6i da ddng nhap vao E-learning
vai thang trudc, nhung t6i khong biét c6 tinh ning
dién dan trén nén tang nay” (G10). Cac GV khac tuy
chia sé ho biét E-learning c6 dién dan, nhung khong
stt dung né: ”Toi khong nhan dugc théng bao nao
vé dién dan, nén t6i khong biét SV c¢6 cau hoi gi cho
toi trén E-learning khong” (G06); " Toi khong théy c6
hoat dong nao trén dién dan” (G08); "Ching t6i chua
nhén dugc thong tin chinh thiic vé viéc stt dung dién
dan... Noi cdch khac, t6i khong ro dién dan c6 thé hod
trg gi cho cong viéc giang day ctia t61” (G09); hay ”Toi
tiing thdy mot vai cau hoi ctia SV trén dién dan, nhung
khi d6 van dé da dugc giai quyét tu lau roi” (G11).
Khi dién dan khong thuc hién dugc vai trdo nhu mot
cdng cu giao tiép hiéu qua gitta GV va SV, cac nén tang
truyén thong xa hoi khac dugc st dung nhiéu hon
vi mang lai sy thudn tién, ddc biét trong nhiing tinh
hudng cin trao d3i thong tin nhanh. Mot GV nhéan xét
vé viéc sti dung Zalo: "Chuing t6i c6 cac nhém véi cac
truéng nhom SV. Day 1a phuong thiic nhanh chéng va
tién lgi nhét d€ thong bdo cic vin dé dén SV~ (G10).
Viéc dang cau hoi trén nén tang E-learning dugc coila
khong hiéu qua, boi vi >T6i khong phai lic nao ciing
online trén E-learning, nén t6i khong thé biét liéu SV
c6 cau hoi nao cho to6i hay khong. Duing cic kénh
nhu Zalo, Viber hay WhatsApp gitip t6i tra 16i nhanh
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chong va tién lgi hon” (G07). DBac biét, di véi cac GV
lam sang, SV thudng “truc ti€p trao d6i cau hoi véi
GV trong mdi trudng thuc hanh 14m sang, hodc trong
céc cuc thio luan tai giudng bénh hay hoi chdn”. Tuy
nhién, GV cling néu ra van dé qua tai thong tin khi c6
qué nhiéu nhom trén Zalo d€ phuc vu cdc muc dich
khéc nhau dan dén sy gia ting khdi lugng tin nhan,
gay kho khan cho GV trong viéc quan ly va xtt ly cac
cau hoi tu SV, “tham chi c¢é ngay t6i nhan téi 50 tin
nhén ti SV” (G09).

Chu dé 4: Cdc dé xudt nham téi uu héa viéc sl
dung nén tdng E-learning

Mot GV nhin manh su cin thiét c6 cac quy dinh chét
ché vé st dung E-learning nham thuc déy viéc ap dung
nén tang E-learning trong cong tac giang day: ”Viéc
khuyén khich stt dung nén tang E-learning c6 thé thuc
hién dugc thdéng qua viéc thiét lap cac quy dinh ro
rang va gtii thong bao cling nhu huéng dan cho SV,
tit d6 nang cao muc d6 st dung nén ting nay cho
muc dich hoc tap” (G05). Thém vao d6, mot GV khac
cho ring viéc st dung E-learning sé giup bao vé tinh
bao mat thong tin trong moi trudng hoc thuét: “E-
learning c6 thé€ giup duy tri tinh bdo mat ctia thong
tin hoc tép trong trudng hoc, va viéc st dung no thay
vi cdc kénh truyén thong xa hoi sé giup bao vé thong
tin cta SV cing nhu GV” (G09). Mot GV khac dé
xudt huéng d€ GV va SV ¢6 thé dé dang lam quen véi
E-learning: "Chuing t6i t6 chtic tat ca cac hoat dong va
bai kiém tra trén E-learning va thiét 14p thoi gian nop
bai. Chung t6i yéu ciu hé théng gtii thong bdo nhic
nhd qua email cho cd GV va SV. Khi nhan dugc thong
bao, ching t6i c6 thé theo dbi viéc ndp bai ctia SV va
tién hanh lugng gia ngay trén nén tang E-learning”
(G02).

Ngoai ra, viéc nén tang E-learning gui thong bao truc
tiép t6i dién thoai ctia GV khi SV gui ciu hoi qua
dién dan sé giup GV phan héi nhanh chdéng va hiéu
qua hon: ”Khi t6i giao bai tap cho SV, ho c6 thé nhan
thong bdo truc tiép qua dién thoai, diéu nay thuén tién
hon rét nhiéu so v6i viéc nhin qua email vi chung t6i
thuong xuyén nhén rat nhiéu email va ¢ thé bo sot”
(G05); ”SV can dugc thong bao ngay khi tai liéu hoc
dugc cap nhat, dong thai cin c6 thong béo khi ho gui
cau hoi qua nén tang dé GV ¢6 thé tra 1i kip thoi”
(G09).

Cudi cting, viéc tp hudn va ho trg ky thuét tii bo phan
cong nghé thong tin la yéu t6 quan trong dé cai thién
viéc st dung E-learning. Cdc GV nhdn manh ring
viéc t6 chtic cac khoa dao tao va cap nhat tinh ning
nén tang thudng xuyén sé gitp GV lam quen va tin
dung t&t hon nén tang nay trong giang day. Mot GV
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cho rang: "Khoéng chi cic GV phu trach E-learning,
ma tit cd GV déu can dugc tip huén vé cich stt dung
nén tang E-learning d€ phuc vu giang day, gitp tao ra
nhiéu hoat ddng hoc tip phong phu cho SV. Ching téi
rdt cAn dugc tip hudn va néu cén, t6 chiic tdp hudn lai
vé céc tinh ndng méi ctia nén tdng ma ching toi chua
dugc cap nhat” (G06).

THAO LUAN

Céc tinh ning hién tai cia nén tang E-learning cha
yéu dugc stt dung cho muc dich gidng day ly thuyét
va lugng gid. Tuy nhién, nhiing han ché vé chtic ning
da lam giam kha nang dép ting ddy du cic yéu ciu
giang day va lugng gid cua GV, ddc biét trong méi
trudng lam sang. Két qua nghién ctiu nay tuong tu cic
nghién ctu trudc day khi chi ra nén tang E-learning
6 thé ning cao két qua hoc tép trong cdc moén hoc ly
thuyét, nhung con thiéu hiéu qua trong hé trg giang
day va hoc tép trén thuc hanh. Diéu nay cho thay su
cén thiét ctia mot chinh sach dong bo d€ huéng dan
va yéu cdu sy tham gia ciia GV vao viéc st dung nén
tang E-learning mot cach toan dién va hiéu qua.

Két qua nghién ctiu cho thiy, cic GV gidp phai nhiéu
rao can trong viéc st dung cdc tinh ning giao tiép cta
nén ting nay, chdng han nhu thi€u thong bdo kip thoi
vé cdc cau hoi trong dién dan, thiéu kha ning phan
hoéi nhanh chéng, va yéu cau giao tiép truc tiép trong
céc tinh hudng cén gidi quyét nhanh chéng. D& khic
phuc tinh trang nay, can tich hgp hé thong thong bao
qua email hodc ting dung di dong, nhim dam bao GV
¢6 thé nhéin thong bdo va phan hoi kip thoi. Viéc cai
thién cac tinh ning théng béo va giao ti€p trong nén
tang E-learning c6 thé 1am ting hiéu qua st dung va
cai thién sy tuong tac gitia GV va SV. M6t van dé quan
trong khdc la su thiéu hut cac cong cu hd trg quan ly
bai tap, theo doi tién do hoc tip va cung cdp phan hoi
cho SV trén E-learning. Nhiing cong cu nay la thiét
yéu dé GV c¢6 thé lugng gid mot cdch toan dién sy tién
b ctia SV va cung cdp hd trg can thiét trong sudt qua
trinh hoc. Viéc thiéu cdc cong cy hd trg nay c6 thé
lam gidm chét lugng giang day truc tuyén va lam tang
khdi lugng cong viéc ctia GV.

Tép hudn st dung nén tang E-learning hién nay chua
dong déu gitia cac BO mon va GV. Cac GV phu trach
cac module giang day thudng xuyén nhin dugc cac
khéa tip hudn chuyén sdu va do d6 co trinh d6 st
dung nén tang cao hon so véi cic GV trong moi
trudng lam sang. Nghién ctiu nay chi ra ring can c6
céc chuong trinh tap huén dinh ky cho tit cd GV trong
cac Bd mon, khong chi d6i véi nhiing ngudi chiu trach
nhiém chinh vé nén tang E-learning. Viéc tip huén
phai dugc thuc hién lién tuc va c6 su cap nhat vé cic
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chtic ning méi d€ ddm béo tat cd GV déu co thé su
dung nén tang nay mot cach hiéu qua.

Cudi cuing, can c6 mot hé thdng chinh sach ro6 rang vé
viéc quan ly thong tin va quy trinh phan héi gitia GV
va SV. Mic du nén tang E-learning c6 tiém nang 16n
trong viéc cai thién chét lugng gido duc, nhung dé€ dat
dugc hiéu qua t6i da, can phai gidi quyét nhiing vin
dé con ton tai, bao gom cai tién cong cu giang day, toi
uu héa céc tinh nang giao ti€p, va dao tao GV. Nhiing
cai tién nay sé gitp nén tang E-learning trd thanh mot
cong cyu manh mé hon trong viéc nang cao chit lugng
hoc tép va két qua gido duc.

Han ché

Mot trong nhiing han ché ctia nghién ctiu nay 1 viéc
khong thuc hién phong van véi cac lanh dao va ban
quan ly, nhiing ngudi c6 thé cung cép nhiing thong
tin quan trong vé vai tro va tdm quan trong ctia E-
learning d€ c6 sy tich hgp ctia nén tang nay vao cac
chuong trinh dao tao. Viéc bd sung céc d6i tugng nay
sé giup tao ra cai nhin toan dién hon vé nhiing thach
thtic va co hoi lién quan dén nén tang E-learning,
cang nhu cédc chién lugc trién khai hiéu qua.

Nghién ctiu nay dugc tién hanh tai mot truong dai
hoc ykhoa & Viét Nam, sti dung phuong phép ldy mau
thuén tién, diéu nay c6 thé han chékha nang khéi quat
héa két qua. Du day la phuong phép thuc tién, nhung
n6 c6 thé khong dai dién day du cho d6i tugng nghién
ctiu rong hon, dan dén kha ning xay ra sai léch. Cac
nghién ctiu trong tuong lai nén ap dung cac phuong
phép 14y mau nghiém ngét hon nhim ning cao do tin
cdy va tinh chinh xdc ctia két qua. Hon niia, can c6
nhiing nghién ctiu khio sat tic dong lau dai cta E-
learning dén hiéu sudt hoc tap, mic do tham gia va
su hai long ctia SV, nhim t6i uu héa viéc stt dung nén
tang E-learning d€ cai thién két qua gido duc.

KET LUAN

Nghién ctiu da cung cdp goc nhin va cdc kién nghi ctia
GV dé phat huy dugc tiém nang ctia E-learning dé hd
trg viéc giang day va hoc tip trong boi canh mdi ctia
gido duc y khoa. Viéc ddm bao chét lugng gido duc
tryc tuyén la rit quan trong, dic biét trong nhiing thoi
diém khung hoang khi sy phu thu¢c vao céc nén tang
ky thuét s6 tang cao. Két qua nghién ctiu cung cdp cac
khuyén nghi cho cac co sd gido duc d€ tép trung vao
cac yéu t6 lién quan dén co s& ha ting mang, nang luc
st dung cong nghé, va céc tinh ning ctia nén tang dé
hoat dong gidng day va hoc tap dat hiéu qua. Tu do,
c6 thé trién khai thanh cong cac sdng kién hoc truc
tuyén, nang cao két qua gido duc va dép ting nhu cau
ngay cang cao ctia dao tao y khoa.

LO1 CAM ON

Nghién ctiu nay dugc tai tr¢g bsi Pai hoc Y
Dugc Thanh phé H6 Chi Minh theo hgp dong s6
19/2022/HD-DHYD, ngay 18/04/2022.

XUNG DOT LO1iCH

Céc tac gia tuyén b rang ho khong c6 xung dot lgi
ich nao.

PONG GOP CUA TAC GIA

o Thiét ké nghién ctiu: Nguyén Thi Minh Téan, Ly
Hiiu Tuéin, Tran Khanh Tam, Lé Mai Thuy Linh,
Duong Thanh T4, Huynh Thi Vi Quynh.

 Théngké: Nguyén Thi Minh Tén, Ly Hiiu Tudn,
Tran Van Thanh, Huynh Thi Vit Quynh.

o Chinh stia ban thao: Nguyén Thi Minh Tan,
Tran Van Thanh, Huynh Thi Vit Quynh.

o Tét ca tdc gid da doc va dong y xuit ban bai
nghién ctu nay.

TAILIEU THAM KHAO

1. Wang W. Medical education in China: progress in the
past 70 years and a vision for the future. ~ BMC Med
Educ. 2021;21(1):453. Available from: https://doi.org/10.1186/
$12909-021-02875-6.

2. Monrouxe LV, Editorial BJ. Editorial: Insights in healthcare
professions education: 2023. Front Med. 2024;11:e1438116.
Available from: https://doi.org/10.3389/fmed.2024.1438116.

3. Ryan MS, Holmboe ES, Chandra S. Competency-based med-
ical education: considering its past, present, and a post-
COVID-19 era. Acad Med. 2022;97(35):590-597. Available
from: https://doi.org/10.1097/ACM.0000000000004535.

4. Abbas U, Parveen M, Sahito FS, et al. E-learning in med-
ical education: a perspective of pre-clinical medical stu-
dents from a lower-middle-income country. BMC Med
Educ. 2024;24(1):162. Available from: https://doi.org/10.1186/
§12909-024-05158-y.

5. Delungahawatta T, Dunne SS, Hyde S, et al. Advances in e-
learning in undergraduate clinical medicine: a systematic re-
view. BMC Med Educ. 2022;22(1):711. Available from: https:
//doi.org/10.1186/s12909-022-03773- 1.

6. Masic I. E-learning as a new method of medical education.
Acta Inform Med. 2008;16(2):102-17. Available from: https:
//doi.org/10.5455/aim.2008.16.102-117.

7. Vallée A, Blacher J, et al. Blended learning compared to tra-
ditional learning in medical education: systematic review and
meta-analysis. J Med Internet Res. 2020;22(8):e16504. Avail-
able from: https://doi.org/10.2196/16504.

8. Abdekhoda M, Dehnad A, Zarei J. Factors influencing adop-
tion of e-learning in healthcare: integration of UTAUT and TTF
model. BMC Med Inform Decis Mak. 2022;22(1). Available
from: https://doi.org/10.1186/s12911-022-02060-9.

9. Khazanchi D, Bernsteiner R, Dilger T, et al. Strategies and
best practices for effective e-learning: lessons from theory
and experience. J Inf Technol Case Appl Res. 2022;24(3):153-
65. Available from: https://doi.org/10.1080/15228053.2022.
2118992.

10. Al-Ansi A. The role of e-learning infrastructure and cogni-
tive competence in distance learning effectiveness during the
COVID-19 pandemic. Cakrawala J Pendidikan. 2021;40(1):81-
91. Available from: https://doi.org/10.21831/cp.v40i1.33474.

744


https://doi.org/10.1186/s12909-021-02875-6
https://doi.org/10.1186/s12909-021-02875-6
https://doi.org/10.3389/fmed.2024.1438116
https://doi.org/10.1097/ACM.0000000000004535
https://doi.org/10.1186/ s12909-024-05158-y
https://doi.org/10.1186/ s12909-024-05158-y
https://doi.org/10.1186/s12909-022-03773-1
https://doi.org/10.1186/s12909-022-03773-1
https://doi.org/10.5455/aim.2008.16.102-117
https://doi.org/10.5455/aim.2008.16.102-117
https://doi.org/ 10.2196/16504
https://doi.org/10.1186/s12911-022-02060-9
https: //doi.org/10.1080/15228053.2022.2118992
https: //doi.org/10.1080/15228053.2022.2118992
https://doi.org/10.21831/cp. v40i1.33474

Tap chi Phdt trién Khoa hoc va Céng nghé - Health Sciences 2025, 6(1):740-746

11.

Gamage S, Ayres JR, Behrend MB. A systematic review on
trends in using Moodle for teaching and learning. Int J STEM
Educ. 2022;9(1):9. Available from: https://doi.org/10.1186/
540594-021-00323-x.

. Almaiah MA, Al-Khasawneh A, Althunibat A. Exploring the

critical challenges and factors influencing the e-learning sys-
tem usage during COVID-19 pandemic. Educ Inf Technol.
2020;25(6):5261-80. Available from: https://doi.org/10.1007/
510639-020-10219-y.

. Lucey CR, Davis JA, Green MM. We have no choice but to

transform: the future of medical education after the COVID-19
pandemic. Acad Med. 2022;97(3S):571-581. Available from:
https://doi.org/10.1097/ACM.0000000000004526.

. Bismala L. The impact of e-learning quality and students’ self-

efficacy toward satisfaction in using e-learning. Malaysian
Online J Educ Technol. 2022;10(2):141-50. Available from:
https://doi.org/10.52380/mojet.2022.10.2.362.

. Almahasees Z, Mohsen K, Amin MO. Faculty’s and students’

perceptions of online learning during COVID-19. Front Educ.
2021;6. Available from: https://doi.org/10.3389/feduc.2021.
638470.

. Meyen E, Aust R, Isaacson R. Assessing and monitoring stu-

dent progress in e-learning personnel preparation environ-

745

20.

21.

22.

ment. Teach Educ Spec Educ. 2002;25(2):187-198. Available
from: https://doi.org/10.1177/08884064020250021.

. Huynh R. The role of e-learning in medical education. Acad

Med. 2017;92(4):430. Available from: https://doi.org/10.1097/
ACM.0000000000001596.

. Ruiz JG, Mintzer MJ, Leipzig RM. The impact of e-learning in

medical education. Acad Med. 2006;81(3):207-12. Available
from: https://doi.org/10.1097/00001888-200603000-00002.

. Kilinc H, Altinpulluk H. Use of discussion forums in online

learning environments. Educ Inf Technol. 2021;2(1):1-9. Avail-
able from: https://doi.org/10.33422/ijhep.v2il.25.

Ali S, Uppal M, Gulliver S. A conceptual framework highlight-
ing e-learning implementation barriers. Educ Inf Technol.
2018;31(1):156-180. Available from: https://doi.org/10.1108/
ITP-10-2016-0246.

Regmi K, Jones L. A systematic review of the factors - en-
ablers and barriers - affecting e-learning in health sciences
education. BMC Med Educ. 2020;20(1):91. Available from:
https://doi.org/10.1186/5s12909-020-02007-6.

Alioon Y, Delialioglu O. The effect of authentic m-learning ac-
tivities on student engagement and motivation. Br J Educ
Technol. 2019;50(2):655-68. Available from: https://doi.org/
10.1111/bjet.12559.


https://doi.org/10.1186/s40594-021-00323-x
https://doi.org/10.1186/s40594-021-00323-x
https://doi.org/10.1007/ s10639-020-10219-y
https://doi.org/10.1007/ s10639-020-10219-y
https://doi.org/10.1097/ACM.0000000000004526
https://doi.org/10. 52380/mojet.2022.10.2.362
https://doi.org/10.3389/feduc.2021. 638470
https://doi.org/10.3389/feduc.2021. 638470
https://doi.org/10.1177/08884064020250021
https: //doi.org/10.1097/ACM.0000000000001596
https: //doi.org/10.1097/ACM.0000000000001596
https://doi.org/10.1097/00001888-200603000-00002
https://doi.org/10.33422/ijhep.v2i1.25
https: //doi.org/10.1108/ITP-10-2016-0246
https: //doi.org/10.1108/ITP-10-2016-0246
https://doi.org/10.1186/s12909-020-02007-6
https://doi.org/10.1111/bjet.12559
https://doi.org/10.1111/bjet.12559

Science & Technology Development Journal - Health Sciences 2025, 6(1):740-746

a Open Access Full Text Article

E-Learning in medical education at the University of Medicine and
Pharmacy at Ho Chi Minh City: Perspectives from academic staffs.

Research Article

‘ '.) Check for updates

Nguyen Thi Minh Tan'2, Ly Huu Tuan'3, Tran Khanh Tam’, Le Mai Thuy Linh', Duong Thanh Tu'*#4,Tran Van
Thanh®¢, Huynh Thi Vu Quynh'7"*

Use your smartphone to scan this
QR code and download this article

'Department of Educational Quality
Assurance and Testing, School of
Medicine, University of Medicine and
Pharmacy at Ho Chi Minh City,
Vietnam

’Department of Medical Ethics -
Sociology - Palliative Care, School of
Medicine, University of Medicine and
Pharmacy at Ho ChiMinh City,
Vietnam

’Department of Surgery, School of
Medicine, University of Medicine and
Pharmacy at Ho Chi Minh City,
Vietnam

‘Department of Histology - Embryology
- Pathology, School of Medicine,
University of Medicine and Pharmacy at
Ho Chi Minh City, Vietnam

*Department of Educational Quality
Assurance and Testing, School of
Pharmacy, University of Medicine and
Pharmacy at Ho Chi Minh City,
Vietnam

SUMP STC, University of Medicine and
Pharmacy at Ho Chi Minh City,
Vietnam

"Department of Pediatrics, School of
Medicine, University of Medicine and
Pharmacy at Ho Chi Minh City,
Vietnam

Correspondence

Huynh Thi Vu Quynh, Department of
Educational Quality Assurance and
Testing, School of Medicine, University
of Medicine and Pharmacy at Ho Chi
Minh City, Vietnam

Department of Pediatrics, School of
Medicine, University of Medicine and
Pharmacy at Ho Chi Minh City, Vietnam

E'rirgj%g:rguynh.huynh@ump.edu.vn
e Received: 10-12-2024

o Revised: 23-12-2024

o Accepted: 17-6-2025

o Published Online: 30-6-2025

DOl :
https://doi.org/10.32508/stdjhs.v6il.609

ABSTRACT

In the post-COVID-19 era, medical education has undergone significant transformations, with a
stronger emphasis on developing online learning platforms to support faculty in managing online
teaching. However, the findings of this study indicate that the potential of online learning plat-
forms for educational purposes remains underutilized, as users face various challenges during their
use. A qualitative study was conducted during the 2022 — 2023 academic year. The research team
conducted in-depth interviews with 11 faculty members at the University of Medicine and Phar-
macy in Ho Chi Minh City (UMP). The analysis of the interview data revealed four main themes: (1)
Challenges in uploading and managing materials provided to students; (2) Lack of training on the
E-learning platform for faculty; (3) Limited functionalities supporting interaction between faculty
and students; (4) Suggestions for optimizing the use of the E-learning platform. To fully harness
the features of the E-learning platform, it is essential to address the identified issues and continu-
ously improve the platform by incorporating training, enhancing accessibility to digital resources,
and developing new features based on user feedback and needs. Addressing these challenges can
make the E-learning platform a more effective tool for improving the quality of education.
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