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Nghién ctiu nay xac dinh cac nhan t6 anh hudng dén su hai long cla sinh vién vé hé théng dao
tao truc tuyén tai Khoa Y DPHQG-HCM", bang viéc tién hanh khao sat thong qua bang cau héi véi
268 sinh vién Khoa Y BHQG-HCM, da tling s& dung qua 02 phan mém hoc truc tuyén: Quickom
Platform va Microsoft Teams. Nghién c(u str dung cac budc phan tich dirliéu trén phan mém SPSS
20.0, bao gém: danh gia do tin cay thang do duing hé sé Cronbach's Alpha, phan tich nhan té kham
pha EFA, phan tich tuong quan, phan tich héi quy tuyén tinh da bién va phan tich ANOVA. Két qua
la tt c& 05 nhan t6 doc lap trong mo hinh déu téc déng cé y nghia théng ké dén su hai long cla
sinh vién vé hé théng dao tao truc tuyén Quickom Platform tai Khoa Y DPHQG-HCM, theo thi tu tac
doéng tir cao dén thap nhu sau: Nhan thic vé sy hiiu ich (beta = 0,331), Nhan thic vé su thuan tién
(beta = 0,279), Nhan thiic vé chat lugng hé théng (beta = 0,242), Nhan thiic vé tinh dé sif dung
(beta = 0,118), Nhan thuic vé rao can ky thuat (beta = -0,114). K&t qua phan tich ANOVA cho thay
khong co su khéc biét vé cac tiéu chi danh gia gita phan mém Microsoft Teams va phan mém
Quickom Platform. Nghién ctiu nay gop phan lam phong phu thém tai liéu tai Viét Nam lién quan
dén sy hai long clia ngudi dung vé cac hé thong dao tao truc tuyén nodi chung va linh vuc dao tao
cho sinh vién nganh Y néi riéng, qua dé gitip cho cac nha hoach dinh chinh séch va cadc nha quan
tri xay dung cac chién lugc phét trién cho céc hé théng dao tao truc tuyén ngay cang hoan thién
va hiéu qua hon, pht hop véi xu thé phét trién céng nghé trong tuong lai.

Turkhoa: E-learning, dao tao truc tuyén, phan mém dao tao truc tuyén, su hailong, dao tao nganhy

DAT VAN DE

Gido duc 4.0 dang dugc xem la m6 hinh tit yéu cua
nén gido duc trong tuong lai dé ddp ting yéu ciu
clia cach mang cong nghiép (CMCN) 4.0. Ung dung
CNTT trong gidng day la gidi phap thiét thuc va hiiu
ich. Sy xudt hién cac cong nghé mdi da ddt ra nhiing
yéu cau doi hoi céc trudng dai hoc phai d8i méi cho
phu hop.

Ung dung mot nén tng cong nghé dao tao (education
platform) dang 14 nhu c4u r6 rang tai Khoa Y PHQG-
HCM. Chién lugc ctia Khoa Y 1a tao moi trudng gidng
day va hoc tap khong con tach biét nhu hién nay ma sé
tich hgp dé phuc vu cho nhu ciu cd nhén va cong viéc
24/7/365 ctia gidng vién va sinh vién y khoa. Trao d6i
trong cac budi hoc, budi chuyén dé véi cac halograms
(hinh 3D) sé khong con phu thu¢c vao ranh gidi dia
ly va tdm ly trong tuong tac gitia thay, tro, hay dong
nghiép.

Giai phéap két hop la st dung elearning (online) va
gidng day truyén thong trén giang dudng (oftline) can
dugc phdi hgp song song. Ngudi hoc ¢ thé thuc hién
moi tuong tac trén elearning, tham gia nhu dang hoc
trén mot khéa hoc thuc su. Trit gi¢ thuc hanh, thi

nghiém sé phai 1én phong thi nghiém dé tiép can thuc
su vGi cdng viée, ngoai ra c6 thé gip gidng vién trong
mot s6 budi d€ théo ludn, trao déi va giai quyét mot
6 van d& nhdm muc dich rén luyén ky ning giao tiép
x4 hoi.

Khoa Y da va dang st dung hé thdng quan tri dao tao
LMS - Moodle d€ quan ly va danh gia qua trinh hoc
tap clia sinh vién y khoa. Moodle 14 phdn mém giup
phén phdi cac tai liéu eLearning t6i hoc vién, dong
thoi hé trg nha quan ly theo doi, diéu chinh va ddnh
gia qué trinh dao tao. Moodle can thiét d6i véi Khoa Y
vOn dic thu quan ly sinh vién cdc ndm 4, 5 va 6 di thuc
tap lam sang tai gan 20 bénh vién khac nhau. Ngoai
ra, hé théng con hé trg rat nhiéu cho cic nhém thao
luan PBL. Bén canh do, trong thdi gian t6i, co s& di
liéu elearning cho cdc mo-dun y hoc Lim sang sé dugc
x4y dung, phat trién va cap nhat vé6i su ho trg ti cac
chuyén gia nudc ngoai. Tuy nhién viéc tiép cén va su
dung hé quan tri dao tao LMS - Moodle khong hé don
gian va kha cong kénh, dic biét 1a né khong phai la
phin mém dao tao dugc thiét ké chuyén biét d€ phu
hgp véi nhiing ddc thi cta sinh vién nganh Y, do d6
da gay khong it kho khan cho viéc giang day va hoc
tap tai Khoa Y PHQG-HCM.

Trich dan bai bdo nay: Ding N H, Phi V V, Kiét N T, Phuong N H. Cac nhan té anh hudng dén su hai
Idng cta sinh vién vé hé théng dao tao truc tuyén tai Khoa Y PHQG-HCM. Sci. Tech. Dev. J. - Health

Sci.; 2023, 3(2):535-548.
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Chinh vi vay ma Ban Khoa hoc Céng nghé¢ PHQG-
HCM da tu vén va giéi thiéu d6i téc ho trg cung cép
giai phdp cong nghé, cung cdp mién phi ha ting thiét
lap hé théng Quickom platform, mét nén ting c6 su
ké thiia va bg khuyét nhiing han ché, ton tai trong cac
nén tang, phin hé quan ly hién tai dang dugc Khoa
Y st dung nhu Moodle, BlezGo. Dic biét 1a nén tang
cong nghé nay khd phu hop véi viéc day va hoc mang
tinh ddc tht ctia Nganh Y. Cu thé€ hon, mét trong
nhiing déc tinh thuc t€ 4o cia Quickom dugc thé hién
r6 qua chiic ning hé trg gidng vién va sinh vién thao
tac tryc tiép trén cung mot ddi tugng nodi dung (ob-
ject) nhu hinh chup X-quang, céc atlas gii phau hoc,
hodc cac ddu chi triéu chiing ctia bénh nhén. Véi cac
chuong trinh gidng day truc tuyén thong thudng, viéc
tuong tac nay chi dung lai & mutic dinh vi bang 16i noi,
chi khong dinh vi bang cach duing tay chi tryc tiép 1én
ding vi tri (diém) cin trao d6i, cho du tuong tic truc
tuyén qua mang.

Tuy nhién viéc trién khai stt dung hé thong Quickom
platform tai Khoa Y PHQG-HCM ciing gip phai
nhiing thach thiic sau: Thi nhat, mic do6 ting dung
ctia cong nghé thong tin tai cac truong dai hoc khéc
c6 dao tao bdc si y khoa dang trd thanh yéu t6 dugc
xem xét d€ gidng vién va sinh vién danh gia vé moi
truong hoc tap ctia ho; thuc té€ thi cac truong dai hoc
n6i chung va Khoa Y PHQG-HCM ciing da trién khai
thti nghiém mét s6 phin mém dao tao tryc tuyén khac
nhau, vin d€ dit ra 1a cin c6 sy danh gid, so sdnh dé€
xem phdn mém nao hoat dong hiéu qua va phu hgp
v6i ddc thu dao tao ctia nganh Y. Thi hai, kinh phi cho
nghién cttu va ting dung cic nén ting cong nghé trong
giang day rédt han ché, khong dap ting du cho nhu ciu
trién khai va duy tri hoat ddng trong thoi gian dai.
bung trudc nhiing thich thic d6, Khoa Y DPHQG-
HCM cin tién hanh thuc hién viéc thu thap thong tin
phén hai tit ngusi dung, dac biét 1a cac ban sinh vién
- nhiing ngudi tham gia st dung truc tiép hé thong,
dé tlt d6 c6 nhiing danh gid mang tinh khach quan
vé hiéu qua trién khai phadn mém Quickom platform
tai Khoa Y PHQG-HCM trong thoi gian thit nghiém
vita qua; tong hop két qué va bdo cdo lén Ban gidm
hiéu nha trudng d€ nha trudng cé nhiing dinh huéng
va chi dao kip thai vé cong tac giang day truc tuyén
tai Khoa Y PHQG-HCM trong thdi gian téi.
Vinhiing ly do trén, nghién ctiu nay sé hudng téi viéc
xac dinh cdc nhan t6 anh hudng va mtic d6 anh huéng
cua tiing nhan t6 dén sy hai long ctia sinh vién vé hé
théng dao tao truc tuyén tai Khoa Y PHQG-HCM.

CO SO LY THUYET

Hoc tép tryc tuyén da trg thanh mdt mo hinh hoc tap
phd bién trén thé gigi. Nhitng dinh nghia vé hoc tap
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truc tuyén thudng dugc gin lién véi yéu t6 cong nghé.
Theo Welsh va cong su (2003) I, hoc tap truc tuyén
sti dung cong nghé két ndi mang mdy tinh trén méi
trudng internet d€ cung cdp thong tin va huéng dan
cho cd nhé4n cé nhu ciu. Rosenberg (2000) 2 chia sé
mot dinh nghia tuong tu dé cdp dén hoc tap dién tu
la st dung cc cong nghé internet d€ cung cép cac gidi
phdép khac nhau cho ngudi hoc. Holmes va Gardner
(2006)° x4c dinh hoc truc tuyén cung cdp cho ching
ta quyén truy cdp vao cic tai nguyén thic ddy viéc hoc
6 moinoi va moiluc. Pinh nghia vé hoc tap truc tuyén
¢6 thé khéc nhau nhung déu xoay quanh cic vin dé co
ban 1a hoc tap, cong nghé va két n6i. Nghién ctu cua
Oliver va Towers (2000)* da chi ra ring néu khéng cé
moi trudng két néi va thiét bi phtt hgp va dé dang truy
cap, sé rit khé hodc khong thé thuc hién hoc tap truc
tuyén. Nhu vy cong nghé la mot diéu kién khong thé
tach roi khi danh gid hoc tap tryc tuyén.

Pai dich COVID-19 trong sudt 2 nim qua da gop
phén lam thay d6i xu huéng cho céc hinh thtc gido
duc. Trong thoi gian dich kéo dai, d muén hay khong
mudn, nhiéu ngudi trén thé gidi da phai lam quen véi
hinh thtic hoc tap truc tuyén. Trén thuc té ho tham
chi con gdp nhiéu kho khin khi quay trd lai 16p hoc
truyén thong. Dayla mot trong nhiing xu huéng ding
ngac nhién ma ching ta c6 thé nhan théy sau khi st
dung gido duc ti xa trong mot thoi gian dai. Mot s6
dii liéu théng ké sé gitp lam r6 hon vé€ xu huéng dao
tao tryc tuyén trong tuong lai: E-Learning da c6 su
phat trién nhanh chéng trong nhiing nam gén day,
thi truong E-Learning toan cdu dy kién sé tang 1én
243 ty d6 la vao nam 2022 va c6 thé dat 325 ty d6 la
trén toan cdu vao nam 2025; Nganh cong nghiép E-
Learning da ting truéng dang kinh ngac 900% ké tit
ndm 2000; Hoa Ky va Chau Au chiém 70% thi truong
e-Learning trén thé gi¢i; Cac khoa hoc E-Learning tao
ra it khi nha kinh hon 86%, vi e-Learning giup giam
thiéu viéc di lai nén ciing lam gidm lugng khi thai car-
bon tii cac phuong tién giao thong; Hon 40% sinh
vién dai hoc ndi ring hoc truc tuyén la hiu ich cho
viéc lam bai tap trong 16p ctia ho; 81% sinh vién dai
hoc néi ring céc tai nguyén E-Learning dé gitp ho cai
thién diém s6 ctia minh; Ngoai trg giup lam bai tip
vé nha, E-Learning gitp sinh vién ludn hoc tép c6 t6
chtic, 36% sinh vién dai hoc cho thdy hoc truc tuyén
htiu ich trong viéc quan ly lich hoc ctia ho; Nhiéu sinh
vién 16n tudi tdn dung lgi thé ctia viéc hoc truc tuyén
vi thoi gian biéu linh hoat, ngudi hoc truyc tuyén trung
binh khoang 32 tudi; v.v...

Nhiing loi ich ma hé théng dao tao truc tuyén mang
lai 12 khong thé chéi cai va cd thé duge ké dén nhu
sau: 1. Ldy hoc vién lam trung tam: D3i tugng ngudi
dung chinh ctia E-learning chinh la hoc vién, do dé
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phén 16n cic phdn mém E-learning ludén dugc thiét
ké va phat trién phu hgp véi hoc vién, dé st dung, va
cung cdp nhiéu cdng cu dap ting cic nhu cdu hoc tip
t6i da. Bdi vi 14y hoc vién lam trung tdm, nén nhiéu
hé thong E-learning hién dai da trién khai nhiéu tinh
néng tién ich nhu cho phép cho phép trao déi gitia
cac hoc vién, binh luén, tuong tac véi gido vién bat
ct Iic ndo, cac bai kiém tra thi ctt dugc chdm diém
nhanh chéng; 2. Xdy dung ké hoach hoc tip riéng:
Céc hé thong gido duc truc tuyén cho phép ngudi hoc
c6 thé tu xay dung ké hoach hoc tip cta riéng minh,
hoc vién c6 thé chon bat ctt mon hoc nao ho yéu thich,
va khong bét budc ho phai hoan thanh t6t mén doé
nhu khi di hoc & trudng 16p bén ngoai. Hién nay mot
s6 hé thong E-learning tién tién c6 kha ning tu dong
thay d6i va dé€ xuit phuong phap hoc dya theo kién
thic, ky nang, va nhu ciu ctia tling hoc vién; 3. Hiéu
qud vé chi phi: E-learning 1a phuong phép hoc tip va
giang day c6 chi phi t6t nhat va hiéu qua nhdt hién
nay. Chi c4n st dung 1 phan mém E-learning la ban
da co thé tiét kiém 50% dén 70% tong chi phi dau tu
cho viéc gidng day, quan ly hoc tdp. V6i cac trudng
hoc, trung tdm, ban sé trd luong cho gidng vién it hon
do thoi gian va khoi lugng tai liéu d€ chudn bi cling
nhu giang day ctia ho da dugc gidm nho hé thong luu
trd, soan thdo bai gidng ctia phdn mém E-learning.
V6i hoc vién, ho ciing khong cin phai mua tai liéu,
dung cu hoc tip va ton chi phi di chuyén dén 16p hoc;
4. Tuy chinh méi truong hoc tdp: Cing tuong tu
nhu trong moéi trudng lam viéc, cdc hoc vién c6 thé
hoc tép hiéu qua hay khong, sang tao hay khong va
nhiét tinh hay khong con phu thudc vao moéi truong
hoc tip ctia ho. Mot diéu chic chan 1a moi trudng hoc
tap truyén thong nhu & trudng 16p ludn dugce thiét
ké theo khudn khd tii trude dén nay, lam giéi han sy
héng hdi va sing tao ctia nhiéu ngudi hoc. Tuy nhién,
v6i hé thong dao tao E-learning, hoc vién hoan toan
c6 quyén diéu chinh va thiét k&€ mai trudng hoc tap
pht hgp v6i minh, tao cam gidc tich cuc va tran day
néng lugng khi hoc tap; 5. Thu thdp di liéu va phan
tich hiéu qud: E-learning la hé thong st dung hiéu
qua dii liéu ti hoc vién, hiéu qua hon bt cti hé thong
nao khac. Hé thong sé tu dong thu thap cac di liéu tu
hé théng quan 1y hoc tap truc tuyén, va bat dau phan
tich nhiing di liéu tiém ning nay. Thong qua tinh
ndng nay, ngudi diing nhu cc trudng hoc, trung tam
c6 thé danh gid dugc két qua giang day ciing nhu la
két qua hoc tip ctia hoc vién, tii d6 c6 thé dua ra duge
chién lugc cai thién va phat trién chuong trinh giang
day va quan ly pht hop. Sau khi trién khai ké hoach
méi, ngudi dung sé c6 thém nhiing di liéu méi va cd
thé phan tich va dénh gia dugc liéu sy thay déi viia
r6i ¢6 that sy mang lai hiéu qua hay khong, dan dén;

6. Gidi quyét tinh trang khan hiém gido vién: Khong
chi riéng & nudc ngoai, ma tinh trang khan hiém gido
vién & Viét Nam ciing dang tré nén cép bach, dic biét
la gido vién c6 nhiéu kinh nghiém va chuyén moén
cao. Mic du tinh trang nay van chua dugc giai quyét
triét d€, nhung ching ta c6 thé han ché dugc diéu nay
nhd stt dung hé théng E-learning. Thong thudng méi
trudng hoc, mot gido vién c6 thé sé chiu trach nhiém
giang day truc tiép cho trung binh 15-30 hoc vién,
nhung v6i E-learing, chi cin 1-2 gido vién két hgp 1a
da c6 thé day dugc hang tram, hang ngan thim chi
la ca triéu hoc vién. Thay vi cac nha trudng, trung
tdm tdp trung vao tuyén dung nhiéu gido vién, thi
bay gid chi cdn mot hé thong E-learning va tép trung
nhiéu hon vao viéc nang cao chuyén mon cho tling
gido vién, d€ ho c6 thé truyén tai nhiéu bai hoc gia tri
dén vdi nhiéu hoc sinh hon va ¢6 thé thu hat nhiéu
hoc vién méi; 7. Phuong phdp hoc tdp than thién vdi
méi trudng: Theo bdo cdo gan day, cac khoa dao tao
hoc tép online nhu trén E-learning sé tiéu thu it hon
90% nang lugng va thai it hon 85% lugng khi CO2
s0 vGi cac khod hoc dao tao truyén thong, cac khoa
hoc dugc dién ra tai mot noi c6 dinh. Ngoai ra, E-
learning dugc xem la phuong phap hoc tép than thién
vG6i moi trudng bdi vi ngudi hoc khong cin phai mua
nhiéu sach vo, diéu nay dong nghia véi viéc chung
ta khong phai stt dung nhiéu gidy, va thuc ddy viéc
san xudt gidy. Khi stt dung E-learning, nhu cdu chat
phé riing, dén cay d€ lam gidy hay nhu ciu xay dung
cac nha may san xuit gidy cling sé khong con co hoi
phét trién, gop phan bio vé moi trudng; 8. Khong cin
dung cu hoc tdp: Mot trong nhiing 1i ich 16n nhat caa
hé théng gido duc truc tuyén E-learning d6 chinh l1a
khong yéu cdu bat cti quyén sach gido khoa hay tailiéu
tham khao gidy nao. Tit ca nhiing tai liéu hoc tap, tai
liéu tham khao, céc kién thiic déu dugc luu trii trén
hé thdng, cho phép hoc vién truy cép truc tuyén hodc
tai vé ma khong c6 su han ché nao. Tét ca céc tai liéu
hoc tap sé dugc cap nhéat ndi dung mdi nhat khi c6 bat
ct thay d6i nao, khong gidng nhu sdch gido khoa can
phai phat hanh lai va ngu6i hoc phai mua lai sich méi
dé cap nhét néi dung; 9. Tiét kiém thoi gian t6i da:
Phuong phap hoc tap truc tuyén E-learning c6 thé cit
gidm ti 25% dén 60% thoi gian clia ca ngudi day va
nguoi hoc so véi phuong phap hoc tap truc tiép trén
cac 16p hoc. Véi ngudi day, ho sé c6 thém thoi gian
dé nghién cttu, d€ day thém mon khac, d€ sing tao
va cai thién chat lugng giang day. Véi ngudi hoc, ho
c6 thém nhiéu thoi gian d€ hoc hoi thém nhiing mén
hoc cén thiét khéac va tu ning cao ban than.

DPao tao truc tuyén dugc xem la moét loai hinh dich
vu ¢6 st dung nén tang cong nghé thong tin va sinh
vién sé dugc tham gia vao qua trinh cung cdp dich
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vu. Trong qua trinh st dung, su tuong tac gitia nguoi
hoc va hé théng thong tin sé hinh thanh nhiing trai
nghiém va sé dnh hudng dén sy hai long ctia nguoi
hoc. Qua trinh hinh thanh sy hailong ctia ngudi dung
vGi mot hé théng thong tin sé dugc bat ddu ti viéc ho
hinh thanh mong dgi ctia ban than trudc khi tiép xuc
v6i hé thdng. Sau qud trinh trdi nghiém, ngudi dung
sé danh gid su khdc biét gitia mong dgi ban dau véi két
qua thuc té nhan dugc, két qua dénh gia sé dan dén sy
hailong hay khong hai long clia ngudi dung déi véi hé
thdéng thong tin. Ngoai nhiing ki vong ctia ban than,
ngudi hoc con ton tai tAm li ngai rai ro khi st dung
cong nghé dao tao truc tuyén. Thong thudng, nhiing
li do khién cho hé théng dao tao truc tuyén thét bai 1a
van dé thi€u ho trg vé mat ki thuat, tu vén cho ngudi
duing, cing nhu mtic d6 dé st dung ctia hé théng. Mt
khdc, céc yéu t6 nhu su lo ling ctia ngudi hoc vé may
tinh, thai d clia gidng vién, kha nang linh hoat ctia
hé thong, chit lugng noi dung, muic d¢ dé st dung va
hoat dong danh gid sinh vién da dang, tit ca déu co
dnh hudng dén sy hai long ctia sinh vién khi tham gia
hinh thic dao tao tryc tuyén.

M6 hinh chdp nhan cong nghé TAM cta Davis
(1989)° va mé hinh hé théng thong tin thanh céng
IS ctia DeLone and McLean (1992)° dugc van dung
lam nén tang d€ giai thich va bién luan cho mé hinh
nghién ctiu. Theo d6, nhén thiic dé st dung va nhén
thic sy hitu ich trong mo6 hinh TAM la hai nhan t6
quan trong dnh hudng dén viéc chip nhan st dung
hé th6ng thong tin dién ti. Hai yéu t6 nay ciing dugc
nhiéu hoc gia stt dung d€ do ludng sy hai long cta
ngudi hoc ddi véi hinh thic hoc truc tuyén nhu Roca
etal. (2006)7, Sun et al. (2008)%, Wu et al. (2008)°,
Tarhini et al. (2013) !, Mohammadi (2015) '!.

M6 hinh vé sy thanh céng ctia hé thong thong tin clia
Delone va Mclean (2003) 12 dugc cai tién tit mod hinh
ctia chinh hai tdc gid nady nim 1992 nhim tdp trung
vao do ludng cac yéu t6 thanh cong ctia hé thong
tryc tuyén, trong dé cé thém thudce do vé chit lugng
dich vu. Day la sy ho trg ti phia nha cung cép hé
thong thong tin trong viéc bao tri hé thong, huéng
dan ngudi dung va xt li sy ¢6 phat sinh. Con yéu to
chit lugng ctia dich vu c6 anh hudng dén sy hai long
ctia ngudi diing do su phic tap vén c6 cta hé thong
thong tin va sy hé trg tit cdc nhan vién cua t6 chic
trién khai hé thong la cin thiét trong viéc huéng dan
st dung va xu 11 16i lién quan. Ngoai ra, thudc do hai
long ctia ngudi sti dung con anh hudng dén y dinh cua
ho vé viéc tiép tuc st dung hé thong thong tin. Cu thé
12 ngudi dung hai long khi ho nhén thdy lgi ich nhén
dugc nhiéu hon so véi chi phi bo ra ti viéc st dung
hé thdng & goc do ca nhén hay t6 chiic (Hinh 1).
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M5 hinh ctia Daniel va Yi-shun (2008) '* vé do ludng
su hai long cta sinh vién d6i v6i E-Learning: Daniel
va Yi-shun (2008) két luan cé 4 nhém chinh dé€ do
ludng sy hai long cua sinh vién déi véi E-Learning: 1)
Noi dung va thiét ké thé hién qua bai gidng cin dugc
cap nhat lién tuc va noi dung phai thé hién hiéu qua
va httu ich d6i véi nguoi hoc; 2) Cong dong hoc tép
gom ngudi huéng dan, sinh vién trong va ngoai 16p,
su thuan tién trong thao luin véi gidng vién, sinh vién
va sy dé dang trong chia sé thong tin; 3) C4 nhan héa
thé hién tinh cha dong ctia ngudi hoc trong viéc kiém
soat qua trinh hoc tap tii phia ngudi hoc va gidng vién
va 4) Khia canh cong nghé lién quan dén sy than thién
va dé tuong tac v6i ngudi dung, su 6n dinh trong hoat
dong va st dung hiéu qua cac thanh phan trong hé
thong.

Tuy nhién, viéc do ludng sy hai long cta ngudi su
dung 14 rat kho khin, phiic tap va tuy thudc vao tinh
hudng. Trong cac nghién ctiu trudc, Bailey va Pearson
(1983) !* da xay dung thang do ludng sy hai long ctia
ngudi dung d6i véi hé théng thong tin gdm 39 yéu t6
nhung chua tién hanh phén loai. Trong khi do, Shee
va Wang (2008) '° d¢ xuit khung dénh gid gom c6 4
thanh phan chinh d€ do ludng sy hai long ctia sinh
vién d6i v6i hé thong dao tao tryc tuyén, bao gdom: (1)
Giao dién ngudi dung (Learner Interface), (2) Cong
dong hoc tap (Learning Community), (3) N6i dung hé
thong (System Content) va (4) Tinh ca nhan héa (Per-
sonalization). Giao dién nguoi dung dugc danh gia
qua céc tiéu chudn: tinh dé st dung, tinh thin thién
v6ingudi dung, tinh dé hiéu va tinh 6n dinh trong vin
hanh. Cong déng hoc tip bao ham tinh dé théo luin
v6i gidng vién, sinh vién khéc, dé tiép can véi ngudn
dii liéu dugc chia sé, va dé trao d6i viéc hoc tép véi
cdc sinh vién khac. No6i dung hé théng bao gom cac
tiéu chudn vé cdc ndi dung dugc cép nhat, hiéu qua va
hitu dung. Tinh cé nhin héa thé hién qua kha ning
kiém soét qud trinh hoc tap va ghi d4u hiéu suét hoc
tap.

Lé Hiéu Hoc va Dao Trung Kién (2016)'° da thuc
hién moét nghién ctu nhidm dénh gid nhiing nhéan t6
hé trg va rao can anh hudng t6i qua trinh chdp nhén
stt dung hé thong E-learning qua truong hgp ctia Pai
hoc Bach khoa Ha N¢i. Két qua nghién ctu ti 205
sinh vién tham gia cac khda hoc truc tuyén cho thiy
du dinh st dung hé thong E-learning ctia sinh vién
chiu tic dong ctia b6n nhan t6 (1) cdm nhén vé tinh
hiéu qua; (2) tinh httu ich cam nhén; (3) tinh thuin
tién va (4) rao can ky thuét. Trong do rao can ky thuét
ctia hé théng c6 tic ddng ngugc chiéu téi dy dinh st
dung hé théng ctia sinh vién.

Pham Thi Moéng Hang (2020) '7 v6i m6 hinh nghién
ctiu vé su hai long ctia sinh vién d6i v6i moé hinh chat
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Hinh 1: M6 hinh cia DeLone va McLean (2003) vé thanh cong ctia hé théng thong tin (Nguén: DeLone va McLean

(2003))

lugng giang day E-Learning & trudng Pai hoc Cong
nghé Dong Nai, dé tii d6 d€ xudt mot s6 giai phap dé
néng cao sy hai long ctia sinh vién, qua d6 gép phén
néng cao chit lugng gido duc ctia nha truong. Két qua
phén tich héi quy cho thiy c6 05 nhan t6 tic dong
dén sy hai long cta sinh vién theo thi ty mic d§ anh
hudng tii cao dén thdp la: 1. “Sinh vién”, 2. “Ca nhan
hoéa’, 4. “Giang vién’, 4. “Cong ngh¢’, 5. “Néi dung”
Bén canh do, tic gid con danh gia muc do hailong ctia
SV d6i véi chatlugng giang day E-Learning thong qua
két qua thong ké mo td. Dy 1a nhiing cin ctt hitu ich
dé Nha trudng dua ra nhiing thay d6i dung din nhim
néang cao chit lugng giang day E-Learning trong thoi
gian téi.

Trin Kim Dung va Tran Trong Thity (2020) '8 véi
nghién ciu: Dong luc, su hai long va y dinh tiép tuc
hoc truc tuyén: Ung dung thuyét st dung va thda man
trong dai dich Covid-19, da xac dinh cac thanh phén
chinh tac ddng dén sy hailong: yéu t6 tim kiém thong
tin, yéu t6 giao tiép xa hoi, yéu t6 gidi tri. Trong khi
d6 cac yéu to khong tac dong dén sy hai long cta sinh
vién vé€ viéc hoc truc tuyén bao gom: su thuan tién,
yéu t6 chia sé kinh nghiém.

Bli Tuyén Anh va Trin Hoang C&m Ta (2021) 'Y da
thuc hién nghién ctiu cdc yéu t6 anh hudng dén sy
hai long ctia ngudi hoc d6i véi hinh thiic dao tao E-
learning - nghién cttu tai Pai hoc Nguyén Tt Thanh.
Két qua chi ra ring yéu t6 Noi dung khoa hoc anh
huéng 16n nhit dén sy hai long cta sinh vién, tiép
theo 1a yéu t6 Ban than ngudi hoc, k& dén 1a yéu t6
Giang vién va sau cung 13 yéu t6 Ky thuat - cong nghé.
Lé Nam Hai va Tran Yén Nhi (2021)2° véi dé tai:
Nghién ctiu sy hai long ctia ngudi hoc d6i véi hinh
thic hoc tép truc tuyén (E-learning): trudng hgp sinh
vién nganh Kinh t€ tai thanh ph6é H6 Chi Minh. Két

qué hoéi quy cho thdy tit ca cac nhén t6 doc lap dugc
dua vao phén tich déu ¢ sy tic dong thuén chiéu dén
bién phu thudc va ¢ d6 manh téc dong tli cao dén
thép nhu sau: nhan thiic sy hitu ich, nhén thic kiém
sodt hanh vi, nhan thic dé stt dung, chuin cht quan,
dich vu hé trg, chat lugng thong tin, chat lugng hé
thong, giang vién hudng dan.

Duia vao ly thuyét nén va cac nghién ctu trude, tac gia
dé xuit mo hinh nghién ctiu cdc nhan t6 anh hudng
dén sy hai long ctia sinh vién vé€ hé théng dao tao truc
tuyén tai Khoa Y PHQG-HCM nhu thé hién trong
Hinh 2.

MO0 hinh nghién ctiu dé xuét véi 05 bién doc lap: (1)
Nhén thtic vé tinh dé st dung, (2) Nhan thic vé su
hituich, (3) Nhan thiic vé sy thuin tién, (4) Nhan thic
vé chit lugng hé thdng, (5) Nhén thic vé rao can ky
thuat. Tac gid dit trong tdm vao viéc xac dinh mic
do tac dong clia cac nhan t6 nay dén su hai long ctia
sinh vién vé hé théng dao tao truc tuyén tai Khoa Y
DPHQG-HCM, cu thé nhu sau:

Nhan thiic dé st dung: 13 “mic do ma mét cé nhan
d6 tin ring viéc stt dung mot hé thong cu thé nao d6 sé
khong tén qua nhiéu cong stic ctia ho” (Davis,1989) >,
Roca et al. (2006)7, Sun et al. (2008)%, Wu et al.
(2008)?, Tarhini et al. (2013) '° da nghién ctiu va dé
cdp dén kha nang dé stt dung ciia mot hé thong hoc tap
truc tuyén d6i védi sinh vién thong qua cach st dung hé
thdng, cich diéu khién céc chiic ning hay cac thao tac
trén hé thong c6 su tac dong tich cyc dén sy hai long
ctia sinh vién khi st dung hinh thtc hoc truc tuyén.
Theo Sun et al. (2008) %, “nhan thiic dé st dung trong
mot hé théng dich vu hoc tryc tuyén (e-learning) 1a
nhén thic ctia ngudi hoc vé sy dé dang cho viéc st
dung nd”. Vi vay, nhan thiic dé st dung dugc xem 1a
¢6 anh hudng dén sy hai long cua sinh vién:
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Nhan thikc v& tinh d& st dung

Nhén thic vé sy hitu ich

Nhin thizc vé st thudn tién

Nhan thirc v& chét lwong hé thc“;ng

Nhén thitc vé rdo can ki thuat

S hai 1ong cua sinh
vién vé hé thé)ng

dao tao truc tu}’én

Hinh 2: Mé hinh nghién ctru dé xuat (Nguén: tac gia dé xuat, 2022)

Hj|: Nhdn thiic dé st dung c6 dnh hudng tich cyc dén
sy hai long ctia sinh vién vé hé thong dao tao truc tuyén
tai Khoa Y DPHQG-HCM.

Nhén thiic sy hiiu ich: 13 viéc ma mot ¢4 nhan tin
ring st dung mot hé thong dic thu sé ning cao su
hiéu qua ctia ho (Davis, 1989)°. Trong mot nghién
ctliu clia Roca et al. (2006)7 di c6 dé cap dén nhan t6
nhén thic st hitu ich va két qui dat dugc qua nghién
ctiu 13 tinh hitu dung c6 tac dong 16n nhat dén su hai
long. Cé sy gia dinh ring tinh hiiu ich ctia mot hé
thdng cang cao vé phuong tién, trang web, chtic ning
thi thai d§ ctia ngudi sti dung déi véi dich vu cang tich
cuc hon (Sun et al., 2008) ®. Tarhini et al. (2013)'° va
Mohammadi (2015)!'! ciing di dé cap dén tinh hiiu
ich ¢6 su anh hudng tich cyc dén y dinh hanh vi st
dung hé thong hoc tép dua trén web. Khi ngudi diing
nhan théy hoc tip truc tuyén sé hiiu ich trong viéc
dat dugc kién thtic va cac ky naing mong mudn, ho ¢
nhiéu kha ning sé sti dung hé thong. Do d6, gia thuyét
dugc dua ra ring:

Hp: Nhdan thiic vé sy hiiu ich c6 dnh hudng tich cuc dén
sy hai long ctia sinh vién vé hé thong dao tao truc tuyén
tai Khoa Y DPHQG-HCM.

Su thudn tién: 1a kha ning dé dang tiép can va st
dung hé théng dich vu, nhiing l¢i ich dem lai tit hé
théng dich vu d6i v6i ngudi stt dung. Theo Berry va
cong su (2002) 21 haj chia khéa d€ xac dinh su thuin
tién ctia san phdm va dich vu la viéc tiét kiém thoi gian
va gidm c6 gdng d€ c6 thé st dung dugc san phdm hay
dich vu. Brown (1990) % cho ring sy thuén tién clia
dich vu dugc th€hién qua cac khia canh: thoi gian, dia
diém, lgi ich nhan dugc, viée stt dung va sy hdp dan
dich vu. Dé&i v6i hé thong E-learning su thuan tién co
thé dugc danh gia thong qua kha ning truy cap, viéc
tiét kiém va cha dong thai gian cho sinh vién hay mtic
d6 dé dang truy cép st dung dich vu

Hj: Nhan thiic vé sy thudn tién c6 dnh hudng tich cyc
dén sy hai long ciia sinh vién vé hé thong dao tao tric
tuyén tai Khoa Y PHQG-HCM.
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Chit lugng hé théng: c6 su lién quan dén viéc cb
“161” trong hé thong hay khong, tinh nhit quan ctia
giao dién ngudi dung, dé st dung, ty 1é phan hoi
trong cac hé thong tuong tac, chit lugng tai liéu, chét
lugng va kha ning duy tri (Seddon, 1997)>°. Roca
et al. (2006) va Mohammadi (2015)'! chi ra ring
chét lugng hé théng c6 anh hudng tich cyc dén sy
hai long cta ngudi st dung. Pham Thi Mong Héng
(2020) 7 cho ring chiét lugng hé thong hoc tap truc
tuyén dugc thé hién thong qua trang web hoc truc
tuyén clia cac trudng dai hoc. Wu el al. (2010)° ciing
cho ring chic ning hé théng 1a kha nang nhén thic
cta sinh vién vé hé thong nhu viéc cung cip quyén
truy cap linh hoat vao cac chuong trinh dao tao va cho
phép sinh vién truy cap tailiéu, noi dung khéa hoc, bai
tap vé nha, hoan thanh bai ki€ém tra mot cach dé dang
¢6 anh hudng tich cuc dén sy hai long cta sinh vién
thong qua gid tri cdm nhén khi stt dung dich vu. Theo
Vii Thiy Hing va Nguyén Manh Tuén (2013) %4, chat
lugng hé thong 1a viéc ngudi hoc dé dang truy cap vao
tiing chiic ndng ndi dung bai giang tai bat ki thoi diém
va dia diém trong qud trinh hoc tap. Ngoai ra, sinh
vién cling c6 su nhay cam véi cac cong cu cong nghé
dugc st dung & hé thong trong qué trinh hoc, sinh
vién dua ra cam nhén vé sy phi hgp ctia nén tang va
thiét ké clia no, bao gom cdc tinh nang nhu truy cap
vao ndi dung, su ro rang trong cac ban trinh bay, téc
do tai xudng clia van ban hoac hinh anh dé hoa, video.
Hy: Nhén thiic vé chdt lugng hé thong c6 dnh hudng
tich cuc dén sy hai long ciia sinh vién vé hé thong dao
tao tric tuyén tai Khoa Y PHQG-HCM.

Rao can ky thuét: 1a nhiing bt 1¢i, can tré ngudi st
dung tiép can st dung dich vu (Julander, 2003) 25 Péi
v6i hé thong cong nghé nhu hé thong E-learning cac
rao can cé thé dén tii thiéu tuong thich gitia hé thong
dich vu va thiét bi ctia ngudi st dung, thi€u ha ting
cdng nghé thong tin cho tiép cin dich vu hay nhiing
doi hoi vé cac phadn mém déc trung cho tiing hé théng.
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Hs: Nhdn thiic vé rdo cdn kj thudt c¢6 dnh hudng ngugc
chiéu dén sy hai long ctia sinh vién vé hé thong dao tao
tric tuyén tai Khoa Y PHQG-HCM

DU LIEU VA PHUONG PHAP NGHIEN
cuu

Nghién ctiu st dung hai phuong phéap: nghién ctiu
dinh lugng va nghién ctiu dinh tinh. Nghién ctiu
dinh tinh dugc thyc hién thong qua ky thuat thao
ludn nhém tap trung, nhém phéng vin gém 12 sinh
vién dang theo hoc tai Khoa Y PHQG-HCM, chia
déu cho céc nganh hoc: Y khoa, Dugc hoc va Ring
ham mdt va da tiing st dung qua ca 02 phidn mém
dao tao truc tuyén la Quickom Flatform va MS Teams
trong khodng thoi gian it nhat 13 06 thang; ndi dung
budi phong vin xoay quanh nhiing gép ¥ vé mé hinh
va céc thang do, ciing nhu céch dién dat tiing y cho
moi bién quan st trong bang hdi. Nghién ciu dinh
lugng thuc hién cac budc phén tich trén phan mém
SPSS 20: danh gia d¢ tin cay thang do dung hé s6
Cronbach’s Alpha, phan tich nhan t6 khdm phd EFA,
phén tich tuong quan, phén tich hoi quy tuyén tinh da
bién va phan tich ANOVA theo céc tiéu chi phtt hgp
(Hoang Trong va Chu Nguyén Méng Ngoc, 2008) 2.
Phuong phap chon mai phi xac sudt dugc lya chon
do sy thuén tién clia n6 (Nguyén Dinh Tho, 2013)?7,
d6i tugng khao sit 13 cic sinh vién Khoa Y PHQG-
HCM, da tiing st dung qua 02 phdn mém hoc truc
tuyén: Quickom Platform va Microsoft Teams. Phiéu
khédo sat dugc thiét ké gom ba phan: (1) Thong tin
md dau: bao gobm phan gidi thiéu va phéan gan loc d6i
tugng tra 16i, (2) Thong tin vé cac phat biéu: ghi nhan
muc do dong y vé€ cic bién quan sat (st dung thang
do Likert 5 diém, tit 1 = “Rét khong dong y’dén 5 =
“Rét dong y”) do ludng cho céc khai niém trong mé
hinh va (3) cc thong tin vé nhan khau hoc cta déi
tugng khao sat. SO lugng phiéu khio sat dugc phat
ra 1a 300, thu vé 287 phiéu. Sau khi kiém tra da loai
19 phiéu tra 16i khong dat yéu cau do dap vién tra 16
cung mot muic d¢ cho tat cd cac muc hdi hodc bi thiéu
nhiéu thong tin. Két qua c6 268 bang khao sat hgp 1¢
dugc dua vao phén tich chinh thtc.

KET QUA KIEM DINH MO HINH
NGHIEN CUU

Théng ké mé ta dit liéu khao sat

Bang 1 trinh bay chi tiét két qua phan b6 mau theo
mot s6 thudc tinh ctia ngudi duge phong van.

Két qua phan tich d6i véi phan mém
Quickom Platform

Kiém dinh cdc thang do trong mé hinh

Bang 2 trinh bay tom tét két qua kiém dinh Cronbach’s
alpha va phén tich nhén t6 kham pha EFA cho phin
di liéu lién quan dén Phan mém Quickom Platform.

Phdn tich tuong quan va héi quy - Phdn mém
Quickom Platform

Két qua phan tich tuong quan cho thdy tat ca 05 bién
doc lap déu cb tuong quan cd y nghia thong ké véi
bién phu thudc. Phan tich h6i quy da bién cho cac két
qué quan trong nhu sau:

Heé s6 xdc dinh R? 120,513 va R? hiéu chinh 14 0,504,
diéu nay cho thdy mo hinh tuyén tinh da xay dung
phu hgp véi tap di liéu & miic 50,4%, tic 1a cac bién
ddclap giai thich dugc hon 50% su bién thién ctia bién
phu thudc.

Vi gid thuyét Ho: R? téng thé = 0, két quéa phan tich
héi quy cho ta F=55,167 véi p_value=0,000 < 0.05. Do
d6, tahoan toan c6 thé bac bo gia thuyét Hy (ttic chdp
nhén gia thiét Hy: c¢6 it nhat mot bién doc 1ap anh
hudng dén bién phu thudc) va két ludn viéc stt dung
mo hinh héi quy tuyén tinh d€ tim méi quan hé gitia
cdc yéu td trén cho t6ng thé 1a phu hop.

Bang 3 thé hién chi tiét hé s6 hoi quy cta cic bién
dodc lap. Két qua cho thdy phan 16n cac bién doc lap
déu co tac dong cb y nghia thong ké va cung chiéu,
ngoai trit bién RC_Q tac dong ngugc chiéu, dén bién
phu thuéc 13 sy hai long cta sinh vién vé phadn mém
dao tao truc tuyén Quickom Platform. Thi tu tac
dong tii manh dén yéu nhu sau: Nhan thiic vé sy hitu
ich (beta = 0,331), Nhén thtc vé sy thuén tién (beta
= 0,279), Nhén thuc vé chét lugng hé thdong (beta =
0,242), Nhén thuc vé tinh dé st dung (beta = 0,118),
Nhan thtic vé rao can ky thuét (beta = -0,114).

So sanh véi phan mém Microsoft Teams
Quy trinh phén tich di liéu danh gid cho phdn mém
dao tao tryc tuyén MS Teams v6i dung ndi dung bang
céu hoi khéo sat va ddy du cac budc phén tich nhu déi
v6i phan mém Quickom Platform, két qua nhu sau:
Phén tich Cronbach’s alpha chiloai di 01 bién quan sét
la CL3 (thay vi loai cd CL3 va DD4 nhu & phdn mém
Quickom Platform).

Phan tich nhan t6 kham pha EFA rat trich ra dugc day
du 05 nhén t6 doc lap va 01 nhan t6 phu thudc nhu
mod hinh ban dau.

Phén tich tuong quan Pearson cho thdy tét ca cac bién
ddc lap trong mo hinh déu c6 tuong quan c6 y nghia
thdng ké dén bién phu thudc 1a Sy hai long.

Phan tich héi quy tuyén tinh da bién d6i v6i phéan dit
liéu lién quan dén Phian mém Quickom Platform cho
cac két qua chinh nhu sau: R2 hiéu chinh 14 0,547;
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Bang 1: Théng ké mé ta mau

Nhan t6 Dic diém T4n s6 Ty 1é (%)
Gi6i tinh Nam 142 53.0
Nit 126 47.0
Nganh hoc Y khoa 115 429
Dudgc hoc 89 33.2
Réng ham mat 64 239
Thiét bi diing dé€ hoc PC/ Laptop 93 34.7
Smart Phone 127 47.4
May tinh bang 48 17.9
Thoi gian da dung MS Teams Dudi 1 nam 145 54.1
1-2nam 99 36.9
Trén 2 nam 24 9.0
(Nguon: két qud phan tich dit ligu cita tdc gid, 2022 )
Bang 2: Tém tat két qua kiém dinh thang do - Phan mém Quickom Platform
Bién Nhén t6 Téng Do tincay (Al-  Phuong sai  Panh gia
bién pha) trich (%)
quan sat
Bién doc lap Nhén thiic vé tinh dé st dung 3 0,824 74,861%. Dat yéu cau
(DD_Q)
Nhén thic vé sy httuich (HI_ Q) 4 0,876
Nhan thiéc vé sy thuin tién 2 0,684
(TT_Q)
Nhan thic vé chit lugng hé 4 0,855
théng (CL_Q)
Nhén thiic vé rao can ky thuat 2 0,797
(RC_Q)
Bién phy thuéc St hai long (HL_Q) 3 0,803 71,909% Dat yéu cau
(Nguén: tdc gid tong hop, 2022 )
nghia la cdc bién doc 1ap giai thich dugc hon 54% s¢~ Phan tich ANOVA

bién thién ctia bién phu thudc. Cac hé s6 hoi quy duge
thé hién chi tiét trong Bang 4.

Két qua cho théy phéin 16n cac bién doc 1ap déu co tac
dong c6 y nghia thong ké va ciing chiéu, ngoai trit bién
RC_T tac dong ngugc chiéu dén bién phu thudc la sy
hailong ctia sinh vién vé phan mém dao tao truc tuyén
MS Teams. Ve tht tu tdc dong tii manh dén yéu cta
cac bién doc lap 1én bién phu thudc ciing kha tuong
dong voi két qua chay cho phdn mém Quickom Plat-
form, cu thé: Nhan thiic vé sy htiu ich (beta = 0,313),
Nhén thtc vé sy thuan tién (beta = 0,251), Nhan thic
vé chit lugng hé thdong (beta = 0,245), Nhan thtc vé
tinh dé st dung (beta = 0,225), Nhan thtic vé rao can
ky thuat (beta = -0,206).
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Phén tich ANOVA trong nghién ctiu nay nhim tim
hiéu sy khac biét vé viéc danh gid cac yéu t6 trong mo
hinh gitia hai phadn mém dao tao truc tuyén Quickom
Platform va MS Teams. Két qua dugc téng hgp trong
Bang 5.

Két qua phan tich cho thidy kiém dinh
ANOVA/Robust Test déu cho sig 16n hon 0,05;
nhu vy gia thuyét Hy “Trung binh bing nhau” dugc
chép nhan. D liéu quan sét chua du diéu kién dé
khing dinh c6 sy khac biét vé viéc dénh gid cic yéu
t6 trong mo hinh gitia hai phan mém day hoc truc

tuyén la Quickom va MS Teams.
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Bang 3: Cac hé sé héi quy bién ddc 1ap - Phan mém Quickom Platform

Mo Hé s6 hdéi quy chua Hés6 hoiquy da t Sig. Théng ké da cong
hinh chuén hoa chuén hoa tuyén
Dosailéech  Beta bo chip VIF
chuin nhan
1 (Hang s6) 497 222 2.238 .026
HI_Q 336 .051 331 6.546 .000 726 1.377
CL_Q 238 .053 242 4.527 .000 .649 1.542
DD_Q 116 .048 118 2.406 .017 771 1.297
TT_Q .246 .040 279 6.098 .000 .890 1.124
RC_Q -.087 .033 -.114 -2.642  .009 992 1.008
a. Bién phu thuéc: HL_Q
(Nguon: két qud phan tich dit ligu cita tdc gid, 2022)
Bang 4: Cac hé sé héi quy bién ddc 1ap - Phan mém MS Teams
M0 hinh Hé s6 hoi quy chua Hés6éhéiquyda t Sig. Thong ké da cong
chuén hoa chuén hoa tuyén
Do sai Beta b6 chiap VIF
léch nhén
chuin
1 (Héng s6) 441 .202 2177 .030
HLT 312 .048 313 6.500 .000 732 1.367
CL_T .240 .046 .245 5.182 .000 .760 1.316
DD_T 216 .044 225 4.950 .000 .822 1.217
TT_T 232 .042 251 5.571 .000 834 1.199
RC_T -.138 .028 -.206 -4.932 .000 971 1.030

a. Bién phu thuéc: HL_T

(Nguon: két qud phan tich dit liéu ciia tdc gid, 2022)

THAO LUAN

Két qua phan tich hoi quy ctia 02 m6 hinh Quickom
Platform va MS Teams kha tuong déng. Céac nhén to
doc lap déu c6 tac dong c6 ¥ nghia thong ké va cung
chiéu v6i nhan t6 phu thudc Hai long, ngoai trit nhian
t6 Rao can ky thuétla tdc dong ngugc chiéu. D manh
tac dong theo thi tu tit cao dén thip nhu sau: Nhan
thiic vé sy hitu ich, Nhén thiic vé€ sy thuén tién, Nhan
thic vé chit lugng hé théng, Nhan thiic vé tinh dé st
dung, Nhén thtc vé rao can ky thuat.

Xét vé phuong dién ddnh gia cac tiéu chi ma dé tai
da dua ra thi phén I6n sinh vién déu danh gia phin
mém MS Teams cao hon Quickom Platform, cu thé
la diém trung binh ddnh gid cdc tiéu chi cta phin
mém MS Teams déu cao hon Quickom Platform. Tuy
nhién muic d¢ chénh léch 1a khong qua khac biét (diéu
ndy da dugc kiém ching thong qua két qua phan

tich ANOVA) va phin mém Quickom Platform van
dugc sinh vién danh gia & mtic trén trung binh (nghia
la trén diém 3 trong thang do Likert 5). Diéu nay
cho thdy mic du khong thét sy xudt sic nhung phan
mém Quickom Platform van dugc sinh vién Khoa Y
DPHQG-HCM dénh gia & ngudng c6 thé chdp nhan
dugc va cin thiét c6 nhiing cai tién va ning cip trong
thoi gian t6i d€ dap ting cao hon nhu ciu stt dung ctia
sinh vién trong tuong lai.

Ham y quan tri

Két qua nghién ctiu cho théy tit ca 05 nhan t6 doc
lap trong mo hinh déu tac dong c6 y nghia thong ké
dén su hai long cta sinh vién vé hé thong dao tao
truc tuyén Quickom Platform tai Khoa Y PHQG-
HCM. Két qua phan tich ANOVA chi ra rang, mic
d phan mém Quickom Platform dugc danh gid thip
hon phidn mém MS Teams, nhung su chénh léch la
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Bang 5: Phan tich su khac biét gilita Quickom va MS Teams

Noi dung danh gia Trung binh

Quickom MS Teams
Nhan thiicvé tinh dé 3,339 3,371
st dung
Nhan thtic vé sy hitu 3,309 3,355
ich
Nhian thtic vé su 3,198 3,248
thuan tién
Nhan thtic vé chit 3,336 3,372
lugng hé théng
Nhan thicvéraocan 3,078 3,049
ky thuét
Su hai long 3,307 3,360

Thongké Levene (sig.)  Anova/ Robust
(sig.)

0,519 0,459

0,883 0,284

0,273 0,290

0,495 0,406

0,047 0,620

0,865 0,214

(Ngudn: két qua phan tich dit liéu cia tdc gid, 2022)

khong qua 16n. Tu d6 c6 thé thdy ring phin mém
Quickom Platform, néu dugc cai tién va nang cdp phu
hop thi hoan toan kha thi dé€ c6 thé trién khai day hoc
tryc tuyén cho sinh vién Khoa Y PHQG-HCM trong
thoi gian t6i. Két qua nay sé dugc ung dung bdi cac
nha quan ly ciing nhu cdc nha phét trién phdn mém
e-learning d€ gép phan hoach dinh chinh sach va xay
dung ké hoach phat trién cho linh vyc dao tao truc
tuyén trong tuong lai.

Déi véi Cong ty Dich vu Cong nghé Universal, don
vi phdt trién phdn mém Quickom Platform:

Cai thién tinh hitu ich cho phin mém Quickom
Platform:

Tiét kiém thoi gian: Phan mém cén phit trién thém
céc tinh nang cho phép gidng vién tao bai kiém tra
va ty dong chdm ngay sau khi sinh vién hoan thanh.
Nh¢ d6, thay vi mat cong stic xem xét tit ca cac dang
bai kiém tra, gidng vién chi can quan tim dén nhing
phan thi ty luan cta sinh vién;

Dbanh gid hiéu qua bai gidang va d6i méi: phan mém
Quickom Platform ciing cin phét trién cong cu cho
phép giang vién ty do tht nghiém thuc t€ qud trinh
giang day ctia ho va kha ning thay d6i néu diéu gi d6
khonghiéu qua. Dya trén kha nidng tuong tac ctia sinh
vién v6i méi bai gidng, gidng vién sé c6 nhiing diéu
chinh noi dung phu hop;

Thu thép dii liéu va phan tich hiéu qua: Quickom Plat-
form ciing can c6 tinh ning ty dong thu thip cac di
liéu tu hé thong quan ly hoc tép truc tuyén va phan
tich nhiing di liéu ti€ém nang nay. Thong qua tinh
nédng nay, nha trudng cé thé danh gia dugc két qua
giang day ciing nhu két qua hoc tap cta sinh vién,
tit d6 6 thé dua ra dugc chién lugc cai thién va phat
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trién chuong trinh gidng day va quan ly phu hgp. Sau
khi trién khai ké hoach méi, ngusi dung sé c¢6 thém
nhiing dit liéu m&i va ¢6 thé phan tich va danh gid tiép
tuc liéu sy thay d6i vita r6i ¢6 that sy mang lai hiéu qua
hay khong

Cai thién tinh thuén tién cho phan mém Quickom
Platform:

Khoéng bi gi6i han thoi gian va khéng gian hoc:
Quickom Platform cling cin phat trién thém tinh
nang hé trg ngudi hoc c6 thé tu diéu chinh qua trinh
hoc moét cach linh hoat, qua d6 giup ho c6 thé quan ly
thoi gian hiéu qua va dia di€ém hoc linh dong;

Kha néang ty dinh hudng: hé thong dao tao truc tuyén
Quickom Platform phai c6 kha nang gitp sinh vién
c6 thé ty dinh huéng cho minh, bang cach chon khoa
hoc/ mén hoc phu hgp nhét d6i véi trinh do, sé thich,
muc tiéu ctia ban thén, hodc sinh vién cé thé yéu ciu
giang vién thiét k&€ khéa hoc/ mon hoc (nhét la cic
mon ngoai khda) theo yéu ciu ctia minh, ciing nhu
theo dinh hudng hay theo nhu cu kién thtic chung
ctia phén dong sinh vién;

Kha nang tu diéu chinh: hé théng Quickom Platform
can dugc thiét ké theo hudng gitp sinh vién c6 thé
ty di€u chinh nhip diéu khéa hoc cho minh, nghia la
ngudi hoc ¢6 thé hoc tii tit hay nhanh, pht hop véi
ké hoach thdi gian ma minh sép xép hay pht hgp véi
kha nang tiép thu kién thic cia minh;

Tinh linh hoat: Quickom Platform can c6 kha nang
ho trg sinh vién, tit khi didng ky hoc dén lic hoan tét,
¢6 thé hoc theo thoi gian biéu do minh ty dinh ra,
khong bi go bé baéi thai gian va khong gian 16p hoc.
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Tinh linh hoat con thé hién & “tu dinh huéng” va “tu
diéu chinh” nhu trinh bay & phan trén.

Cai thién chit lugng hé théng cho phin mém
Quickom Platform:

Giao dién hé th6ng: phan giao dién ctia hé théng
Quickom Platform chua dugc ddu tu cham chut ky
ludng, van con theo ki€u khudén mau nén mang lai
cam gidc cling nhic cho ngudi dung. B cuc ciing
chua thuén tién cho cac thao tac stt dung ctia ngudi
dung. Péyla nhiing diém ma hé théng Quickom Plat-
form can cai tién trong thoi gian t6i nhim giup ngudi
hoc ludén cam théy thich tha khi dugc hoc véi giao
dién dep, qua d6 khoi goi cam xuc thich hoc & céc
ban sinh vién, ddc biét la d6i v6i chuong trinh hoc
khd “kho khan” ctia sinh vién nganh Y;

Cén phét trién thém phién ban mobile: trong thoi dai
cong nghé s6, thoéi quen clia ngusi dung gan nhu gén
v6i chiéc dién thoai smartphone 24/24. Do d6, mot hé
thdng dao tao truc tuyén khong cé phién ban mobile
sé khién viéc hoc thiéu tinh linh hoat va cht dong.
Vi vay, hé thong Quickom Platform cin d4u tu phat
trién thém phién ban trén dién thoai nhim mang lai
tién ich cao nhét cho ngudi dung. Véi chiéc dién thoai
théng minh c6 két ndi internet ngudi hoc ¢6 thé linh
hoat, chtt ddng trong viéc hoc vé thdi gian va cd khong
gian;

Dung lugng luu trit: mot hé thong dao tao truc tuyén
bi gi6i han vé dung luong luu trii sé la thiét thoi 16n
cho ngudi day va ngudi hoc. Kha nang luu trit la mot
trong nhiing yéu t6 d€ danh gid chét lugng mot hé
théng dao tao truc tuyén. V6i xu hudng cdng nghé
hod hién nay, gidi phap t6i uu cho hé thdng Quickom
Platform la ting dung c6ng nghé luu tri ddm may.
Giai phép nay sé mang lai dung lugng Iuu trii khong
gi6i han, d6 6n dinh cao cho cac hé théng quan Iy dao
tao tryc tuyén. Tl d6 ciing gop phan cai thién chit
lugng 4m thanh va hinh anh trong qué trinh gidng
day va hoc tép truc tuyén;

T6i uu kha nang tich hgp trong hé théng: cing nhu
cdc hé thdng dao tao tryc tuyén phd bién khéc, hé
théng Quickom Platform ciing cin dugc dugc tdi uu
kha ning tich hgp nhim dam bao cho qud trinh vin
hanh. Khi d6, cac hoat dong day hoc va quan ly luén
c6 su lién két chit ché, nhu viéc tich hgp dao tao két
hop hop truc tuyén, hay tuong tac thong qua cac két
ndi mang x4 hoi...

Cai thién tinh dé st dung cho phin mém Quickom
Platform:

Mit thoi gian trong viéc tao tai khoan: Quickom Plat-
form kh4 giéng phadn mém Microsoft Teams & chd mit
nhiéu thoi gian 1ap tai khodn. Néu nhu & phin mém
Zoom, giang vién chi cin nhép 1 tai khoan va cung
cdp mat khiu cho tét cé hoc sinh truy cap vao la hoc

dugc, thi v6i Microsoft Teams va Quickom Platform,
giang vién va moi sinh vién déu phai lap tai khoan
riéng. Pay ciing 1a mot diém ma céc nha phét trién
phin mém Quickom Platform can Iuu y thém. Luu y,
day cang la mot diém gitp cho phan mém Microsoft
Teams va Quickom Platform mang tinh bao mat hon
Zoom;

Cai thién tinh ning tuong tac gilia cdc ngudi dung:
Mot s6 giang vién phan 4anh phan mém Quickom Plat-
form tuong téc tot nhung chua thuc sy dé st dung.
Ngoai tuong tac truc tuyén véi sinh vién, giang vién
con c6 thé dua bai gidng, bai tp 1én phan mém nhung
viéc trao d6i, kiém sodt viéc hoc, viéc lam bai tip cta
sinh vién chua thyc sy t6t. Day ciing 1a nhiing diém
ma can luu y khic phuc trong thoi gian t6i d€ 6 thé
trd nén than thién va dé dang thao tdc hon véi ngudi
dung.

Khic phuc rao can kj thuat cho phin mém
Quickom Platform:

Xt ly céc su 6 ky thuat thong thuong: Mac du inter-
net 13 mot tai nguyén tuyét voi va can thiét cho nguoi
hoc truc tuyén, nhung né ciing cé thé gy ra van dé.
Néu khong c6 dudng truyén internet manh hodc bang
thong cao, viéc hoc truc tuyén trd nén gan nhu khong
thé, va khong theo kip cdc yéu cdu ky thuit cta cac
khoa hoc, ddcbiétla cackhoa hoc ctia sinh vién nganh
Y. Cach t6t nhat d€ gidi quyét vdn dé nay la can phai c6
su chuén bi trude: ngudi diing cdn c6 kién thiic co ban
vé€ may tinh (bao gém kién thiic co ban vé phén cting
may tinh, mang internet cin ban), lam quen véi cac
ung dung phian mém ma ban sé phai st dung thudng
xuyén nhat va biét cach xti Iy hodc phdi hop xti Iy khi
phat sinh céc su 6 ky thuat. Céc sinh vién diing ngai
dé tim sy giup dd ti cc chuyén vién CNTT trong cac
tinh huéng nay;

Hé thdng chua hoat dong t6t trén Macbook: nhiéu
ngudi dung Macbook v6i hé diéu hanh IOS phan dnh
hé théng Quickom Platform thudng xuyén bj 16, diéu
nay gdy rat nhiéu trd ngai nhu khong truy cip dugc
vao hé thong, khong xem dugc bai gidng, khong diéu
huéng dugc téi cac dudng link két néi... Do d6 hudng
uu tién hang d4u la cin phat trién hé thong Quickom
Platform tuong thich véi tit ca cdc hé diéu hanh phd
bién dugc nhiéu ngudi dung st dung;

Chua c6 phién ban mobile: Quickom Platform cin
phét trién thém phién ban cho mobile d€ hé¢ thong
dugc dé dang tiép c4n va linh hoat hon.

Déi véi Nha trudng:

Nha trudng can xiy dung chién lugc, k€ hoach cu thé
nhdm tao hanh lang cho viéc thuyc hién E-learning 4.0.
Dong thoi, hoan thién cac quy dinh, quy ché vé kiém
dinh va ddm béo chdt lugng d6i vé6i hinh thiic dao tao
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tryc tuyén pht hgp v6i béi canh & Viét Nam, lam co s&
dé trudng co thé ty danh gid va ddm béo chit lugng;
Tao diéu kién cho gidng vién tich cuc phat huy vai
tro giang day trén moi trudng truc tuyén, dac biét 1a
trén phdn mém Quickom Platform, tao co ché thuc
ddy va kiém soat cac hoat dong tuong tac gilia giang
vién véi sinh vién va gitta sinh vién v6i sinh vién nham
nang cao hiéu qua day va hoc. Giang vién chiu trach
nhiém vé chuyén mén ctia khoa hoc, can bo xiy dung
ké hoach dao tao kiém sodt noi dung dugc thiét ké
tudn theo ding yéu ciu dé cuong cua hoc phén, cin
b6 hé trg dao tao ho trg vé ki thuat d€ xay dung ban
thiét ké va dualén 16p hoc truc tuyén d€ sinh vién theo
doi. Cén quy dinh céc tiéu chi danh gia vé: gidng vién,
hoat dong gidng day, hoc tép, tuong tac,... d€1am co
s danh gid va téng két. Két qua dénh gia can dugc st
dung lam can ct d€ diéu chinh ban thiét ké khéa hoc
va cac hoat dong c6 lién quan;

Tang cuong bodi dudng nang cao vé cong nghé thong
tin cho gidng vién, ciing nhu thudng xuyén t6 chic
céc budi hoi thao, dao tao, huéng dan st dung vé cac
phin mém dao tao tryc tuyén dang dugc trién khai
tai trudng, dac biét la phdn mém Quickom Platform,
dugc thiét ké chuyén biét phuc vu giang day cho sinh
vién Khoa Y DPHQG-HCM,;

Trong béi canh CMCN 4.0 véi tri tué nhén tao, ky
thuét s6 phat trién nhu vai bao thi ha tdng, co s6 vat
chat cho viéc dao tao E-learning sé nhanh chéng bi
lac hau hodc khong tuong thich. Chinh vi véy, viéc
dau tu vao co s& vat chat nhu trang thiét bi, may moc
va ddc biét la phdn mém tién ich ctia CNTT c6 vai
tro then ch6t d€ ddm bao cho phuong thiic E-learning
luén phat huy vai tro trong viéc chuyén déi viéc day
va hoc & bac dai hoc. Khoa Y PHQG-HCM céin dau
tu co s& ky thuét hién dai, dong bo, dap ting dugc yéu
cdu cia CMCN 4.0 nhu: dudng truyén Internet t6c do
cao, dién toan ddm may, mdy tinh, mang néi bo, phan
mém tr{ tué nhén tao, phdn mém phuc vu E-learning
(déc biét 1a phdn mém Quickom Platform), website,
thu vién dién tt, phong hoc da phuong tién, phong
chuyén mén hod, hé théng thi€t bj 40 mo phong, thiét
bi thuc t€ 4o, thiét bi day hoc va cac phdn mém do mo
phong thiét bi day hoc thuc té. Cac co s dao tao can
phén bd vé tai chinh cing nhu sip xép vé thoi gian
hop li d€ van tiép tuc thyc hién dong thoi ca hai hoat
dong giang day va ning cép ha tdng ma khong anh
hudng t6i ngudi hoc.

Déi véi cdc gidng vién:

Trong moi trudng truc tuyén, giang vién khong chila
ngudi truyén dat kién thiic ma con déng vai tro then
chét trong viéc phat trién va hé trg qua trinh hoc tap
dugc hiéu qua, thuén lgi; gitp hoc vién hoan thanh
ké hoach hoc tip. Dic thu tinh chit khéc biét véi
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moi trudng dao tao truyén thong cling doi hoi & ngudi
gidng vién truc tuyén mot s6 phdm chét nhét dinh:
Giau kinh nghiém thyc tién, gioéi kién thic chuyén
moén: day 1a nhiing yéu cau co ban va quan trong
nhdt d6i voi bat ky gido vién nao, va giang vién truc
tuyén cting khong phai ngoai 1é. Hon nita, dao tao
tric tuyén la moé hinh dao tao ting dung nén nhiing
hiéu biét thuc tién cang dic biét can thiét;

Coi md, chan thanh va linh hoat: mdt gido vién chi
6 thé thanh cong khi tao dugc mdi trudng hoc tép
thuan 1¢i cho moi hoc vién clia minh, biét quan tam
ding mic, dung lic va ¢6i ma véi ho. Khong chi nhu
vay, do khong c6 nhiing ti€p xuc truc tiép trong 16p
hoc 4o, giang vién truc tuyén con cdn tao cho hoc vién
cam gidc an tAm va sdn sang c6 mit (truc tuyén) bét
ct khi nao can thiét;

Ton trong gid tri ctia hoc truc tuyén: mét gido vién
chi tim thdy cdm hing trong 16p hoc truyén thong sé
khong thich hgp véi hoc truc tuyén; va cing khong
thé dp dat phuong phdp su pham théng thudng cho
16p hoc online. B&i vay ban than ngudi giang vién
phai coi trong gid tri ctia hoc truc tuyén nhu d6i véi
phuong thtic dao tao truyén théng;

Co kinh nghiém va dugc dao tao bai ban trong linh
vuc gido duc tryc tuyén: St dung thanh thao phan
mém dao tao truc tuyén, ddc biét 1a phdn mém
Quickom Platform; c6 kha nang két ndi hoc vién va
kiém sodt dong cdng viéc trong 16p hoc truc tuyén; xay
dung bai giang truc tuyén rd rang, pht hgp la nhiing
yéu cdu quan trong doi vé6i viéc giang day truc tuyén.
Ho c4n dugc dao tao bai ban va chuyén nghiép dé nim
viing nhiing phuong phap su pham déc thu trong moéi
trudng truc tuyén.

KET LUAN

Mot s6 nhiing yéu t6 lién quan dén sy hai long ctia
sinh vién ctia sinh vién vé€ hé thong dao tao truc tuyén
tai Khoa Y DPHQG-HCM g6m tinh dé st dung, su hitu
ich, sy thuén tién va chat lugng hé thong.

DANH MUC TU VIET TAT

PHQG-HCM: Pai hoc Qudc gia TP. H6 Chi Minh
CNTT: Cong nghé thong tin
CMCN: Céch mang cong nghiép

PONG GOP CUA CACTACGIA

NHD 1én y tudng va thiét ké, tham gia thuc hién
nghién ctiu va viét ban thao. VVP, NTK va NHP tham
gia thuc hién nghién ctu va viét ban thao.

XUNG POT LO1iCH

Nhoém tac gia cam két khong cé xung dot lgi ich lién
quan dén nghién ctiu va bai bao nay.



Tap chi Phdt trién Khoa hoc va Céng nghé - Khoa hoc Sirc khée 2023, 3(2):535-548

TAILIEU THAM KHAO

1.

. Holmes B, Gardner J. E-learning:

. Davis

Welsh ET, Wanberg CR, Brown KG, Simmering MJ. E-learning:
emerging uses, empirical results and future directions. Int J
Train Dev. 2003;7(4):245-58;Available from: https://doi.org/10.
1046/j.1360-3736.2003.00184.x.

. Rosenberg MJ. E-learning: strategies for delivering knowl-

edge in the digital age. New York: McGraw-Hill; 2000;.
concepts and practice.
CA: SAGE Ltd; 2006;Available from: https://doi.org/10.4135/
9781446212585,

. Oliver R, Towers S. Up time: information communication tech-

nology: literacy and access fortertiary students in Australia.
Canberra: Department of Education, Training and Youth Af-
fairs; 2000;.

FD. Perceived usefulness, perceived ease of
use, and user acceptance of information technol-
ogy. MIS Q. 1989;13(3):319-40;Available from:  https:

//doi.org/10.2307/249008.

. Delone WH, Mclean ER. Information systems success: the

quest for the dependent variable. Inf Syst Res. 1992;3(1):60-
95;Available from: https://doi.org/10.1287/isre.3.1.60.

. Roca JC, Chiu CM, Martinez FJ. Understanding e-learning

continuance intention: an extension of the Technology Ac-
ceptance Model. Int J Hum Comput Stud. 2006;64(8):683-
96;Available from: https://doi.org/10.1016/j.ijhcs.2006.01.003.

. Sun PC, Tsai RJ, Finger G, Chen YY, Yeh D. What drives a suc-

cessful e-learning? An empirical investigation of the crit-
ical factors influencing learner satisfaction. Comput Educ.
2008;50(4):1183-202;Available from: https://doi.org/10.1016/j.
compedu.2006.11.007.

. Wu JH, Tennyson RD, Hsia TL. A study of student satis-

faction in a blended e-learning system environment. Com-
put Educ. 2010;55(1):155-64;Available from: https://doi.org/
10.1016/j.compedu.2009.12.012.

. Tarhini A, Hone KS, Liu X. Factors affecting students’ accep-

tance of e-learning environments in developing countries: a
structural equation modeling approach. IntJ Inf Educ Technol.
2013;3(1):54-9;Available from: https://doi.org/10.7763/IJIET.
2013.V3.233.

. Mohammadi H. Investigating users’ perspectives on e-
learning: an integration of TAM and IS success model.
Comput Hum Behav. 2015;45:359-74;Available from:

https://doi.org/10.1016/j.chb.2014.07.044.

. Delone WH, Mclean ER. The DeLone and McLean model of in-

formation systems success: a ten-year update. J Manag Inf
Syst. 2003;19(4):9-30;Available from: https://doi.org/10.1080/
07421222.2003.11045748.

. Shee DY, Wang Y. Multi-criteria evaluation of the web-based

e-learning system: A methodology based on learner satis-
faction and its applications. Comput Educ. 2008;50(3):894-
905;Available from: https://doi.org/10.1016/j.compedu.2006.

20.

21.

22.

23.

24,

25.

26.

27.

09.005.

. Bailey JE, Pearson SW. Development of a tool for mea-

suring and analyzing computer user satisfaction. Manag
Sci. 1983;29(5):530-45;Available from: https://doi.org/10.1287/
mnsc.29.5.530.

. Shee DY, Wang YS. Multi-criteria evaluation of the web-based

e-learning system: A methodology based on learner satis-
faction and its applications. Comput Educ. 2008;50(3):894-
905;Available from: https://doi.org/10.1016/j.compedu.2006.
09.005.

. Lé Hiéu Hoc va Dao Trung Kién. 2016, Cac nhan t6 anh hudng

t6i du dinh sirdung hé théng E-learning cdia sinh vién: Nghién
ctiu trudng hgp Dai hoc Bach khoa Ha Noi, tap chi Kinh té &
Phat trién;231:78-86;.

. Hang PTM. Déanh gia su hai long cda sinh vién déi véi hoat

dong gidng day e-learning & trudng Pai hoc Cong nghé Bong
Nai. Tap Chi Gido Duc S6. 2020;476 Ki 2 - 4 2020 tr 49-54 ISSN
2354-0753;.

. Trén Kim Dung va Tran Trong Thiy 2020. Dong luc, sy hai

long va y dinh ti€p tuc hoc truc tuyén: Ung dung thuyét s
dung va thoéa méan trong dai dich Covid-19, Tap chi Nghién
ctu Kinh t€ va Kinh doanh Chau A Nam thi 31, S6 1 (2020),
05-28;Available from: https://doi.org/10.46223/HCMCOUJS.
econ.vi.17.1.1357.2022.

. Bui Tuyén Anh va Trdn Hoang Cdm Tu. 2021: Tap chi Khoa hoc

va Cong nghé - Trudng DH Nguyén Tat Thanh;4(2):C-c yéu té
anh hudng dén sy hai long cta ngudi hoc déi véi hinh thic
dao tao E-learning - nghién ctu tai Dai hoc Nguyén Tat Thanh;.
Lé NH, Tran YN. Lé Nam Ha&i va Tran Yén Nhi. CTUJSVN.
2021;57(4):232-44;Available from: https://doi.org/10.22144/
ctu.jvn.2021.132.

Berry LL, Seiders K, Grewal D. Understanding service conve-
nience.J Mark Res. 2002;66(3):1-17;Available from: https://doi.
org/10.1509/jmkg.66.3.1.18505.

Brown LG. Convenience in services marketing. J Serv Mark.
1990;4(1):53-9;Available  from: https://doi.org/10.1108/
EUMO0000000002505.

Seddon PB. A respecification and extension of the DeLone
and McLean model of IS success. Inf Syst Res. 1997;8(3):240-
53;Available from: https://doi.org/10.1287/isre.8.3.240.

Hang VT, Tudn NM. Tich hgp cac yéu t8 anh hudng dén hai
ldng ctia ngudi hoc vao hé théng e-learning: M6t tinh huéng
tai Trudng Pai hoc Kinh té - Luat. Tap chi Khoa hoc, Trudng Dai
hoc Su pham TP. H6 Chi Minh, s6 53, tr 24-46. 2013;.
Junlander. Effects of switching barriers on satisfaction repur-
chase intentions and attitudinal loyalty, Stockholm School of
Economics; 2003;.

Trong H, Ngoc CNM. Phan tich di liéu nghién ciu véi SPSS,
NXB Héng Buc, Ha Noi; 2008;.

Tho ND. Gido trinh Phuong phap nghién ctiu khoa hoc trong
kinh doanh. Nha xuat ban Tai chinh; 2013;.

547


https://doi.org/10.1046/j.1360-3736.2003.00184.x
https://doi.org/10.1046/j.1360-3736.2003.00184.x
https://doi.org/10.4135/9781446212585
https://doi.org/10.4135/9781446212585
https://doi.org/10.2307/249008
https://doi.org/10.2307/249008
https://doi.org/10.1287/isre.3.1.60
https://doi.org/10.1016/j.ijhcs.2006.01.003
https://doi.org/10.1016/j.compedu.2006.11.007
https://doi.org/10.1016/j.compedu.2006.11.007
https://doi.org/10.1016/j.compedu.2009.12.012
https://doi.org/10.1016/j.compedu.2009.12.012
https://doi.org/10.7763/IJIET.2013.V3.233
https://doi.org/10.7763/IJIET.2013.V3.233
https://doi.org/10.1016/j.chb.2014.07.044
https://doi.org/10.1080/07421222.2003.11045748
https://doi.org/10.1080/07421222.2003.11045748
https://doi.org/10.1016/j.compedu.2006.09.005
https://doi.org/10.1016/j.compedu.2006.09.005
https://doi.org/10.1287/mnsc.29.5.530
https://doi.org/10.1287/mnsc.29.5.530
https://doi.org/10.1016/j.compedu.2006.09.005
https://doi.org/10.1016/j.compedu.2006.09.005
https://doi.org/10.46223/HCMCOUJS.econ.vi.17.1.1357.2022
https://doi.org/10.46223/HCMCOUJS.econ.vi.17.1.1357.2022
https://doi.org/10.22144/ctu.jvn.2021.132
https://doi.org/10.22144/ctu.jvn.2021.132
https://doi.org/10.1509/jmkg.66.3.1.18505
https://doi.org/10.1509/jmkg.66.3.1.18505
https://doi.org/10.1108/EUM0000000002505
https://doi.org/10.1108/EUM0000000002505
https://doi.org/10.1287/isre.8.3.240

Science & Technology Development Journal - Health Sciences 2023, 3(2):535-548
a Open Access Full Text Article Research article

Factors influencing students’ satisfaction towards online learning
platforms at the VNU-HCM School of Medicine

Nguyen Hoang Dung’, Vien Vinh Phu, Nguyen Tuan Kiet, Nguyen Hoang Phuong

ABSTRACT
This study investigates the factors affecting students' satisfaction towards the online learning plat-
e form at the School of Medicine, VNU-HCM, by conducting a survey with 268 undergraduate stu-
Use your smartphone to scan this dents who have utilized Quickom and Microsoft Teams. The study employed SPSS 20.0 software
QR code and download this article to assess the reliability of using Cronbach's Alpha, the exploratory factor of EFA, the correlation, the

multiple linear regression and ANOVA. The results from Quickom analysis showed that all of five in-
dependent factors in the model had a statistically significant impact on students' satisfaction from
high to low, including the perception of the usefulness (beta = 0.331), the convenience (beta =
0.279), the platform quality (beta = 0.242), the ease of use (beta = 0.118), and the technical barriers
(beta =-0.114). The results from ANOVA analysis showed that there was no significant difference
in the evaluation criteria between Microsoft Teams and Quickom. This study is hoped to serve as
a Vietnamese additional source related to students' satisfaction about online learning flatform and
the field of medical student online training. Therefore, it helps policy makers and administrators
to compile development strategies more concisely and effectively in accordance with the future
trend of technology development.
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	DANH MỤC TỪ VIẾT TẮT
	ĐÓNG GÓP CỦA CÁC TÁC GIẢ
	XUNG ĐỘT LỢI ÍCH
	References


